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QUYET PINH

Ban hanh Quy dinh Quan ly, van hanh va tich hgp ng dung Hue-S

UY BAN NHAN DAN TIiNH THUA THIEN HUE

Can cir Ludt T 6 chirc chinh quyén dia phwong ndam 2015; Ludt sia déi, bé
sung mot so diéu cua Ludt To chirc Chinh phu va Ludt To churc chinh quyén dia
phuong nam 2019,

Cdfz cw Ludt swa déi, bo sung mot s6 diéu cua Ludt T6 chire Chinh phu va
Ludt To chirc chinh quyén dia phuwong ngay 22 thang 11 nam 2019;

Can cu Ludt Giao dich dién tw ngay 29 thang 11 nam 2005;
Can cu Ludt Cong nghé thong tin ngay 29 thang 6 nam 2006;
Can cir Ludt An toan thong tin mang ngay 19 thang 11 nam 2015;

Cdn cir Nghi dinh s6 64/2007/ND-CP ngay 10 thang 4 nam 2007 ciia Chinh
phu ung dung Cong nghé thong tin trong hoat dong cua co quan nha nuoc;

~ Theo dé nghi ciia Giam doc So Théng tin va Truyén thong tinh tai To trinh
50 1490/TTr-STTTT ngay 31 thang 8 nam 2021.

QUYET PINH:

Picu 1. Ban hanh kém theo Quyét dinh nay Quy dinh Quan 1y, van hanh
va tich hop ung dung Hue-S.

Pi¢u 2. Hiéu lwc thi hanh
Quyét dinh nay co hiéu lyc ké tir ngay 15 thang 10 ndm 2021.
Piéu 3. Trach nhiém thi hanh

Chanh Van phong Uy ban nhan dan tinh; Giam déc So Thong tin va
Truyén thong; Thu truong cac S&, ban, nganh, doan thé cép tinh; Chu tich Uy
ban nhan dan cac huyén, thi x3a, thanh phé Hué; Chu tich Uy ban nhan dan cac
xa, phuong, thi tran; Thu trudng cac co quan, don vi; td chirc, c4 nhan c6 lién
quan chiu trach nhiém thi hanh Quyét dinh nay./.
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'UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH THUA THIEN HUE Déc 1ap - Tu do - Hanh phic
QUY PINH

Quain ly, vin hanh va tich hgp Wng dung Hue-S
(Kém theo Quyet dinh so 62 12021/QD-UBND ngay 04/ 10/2021
cua Uy ban nhdn ddn tinh Thira Thién Hué)

Chuong I
QUY DINH CHUNG

Piéu 1. Pham vi diéu chinh

Quy dinh nay quy dinh vé viéc quan 1y, van hanh, tich hop va cung cap dich
vu trén nén tang ing dung Hue-S tai tinh Thira Thién Hué.

Piéu 2. Pdi twong ap dung

1. Cac co quan chuyén mén thudc Uy ban nhan dan (UBND) tinh; cac don vi
sy nghi¢p thuoc UBND tinh; Trung tdm Giam sat, diéu hanh do thi thong minh
tinh; UBND cac huyén, thi x4, thanh phd; UBND cac xa, phuong, thi trén; cac co
quan, t6 chirc, ca nhan co lién quan tham gia thuc hién cung cip dich vu trén nén
tang ung dung Hue-S.

2.T6 churc, doanh nghiép, ca nhan khi tham gia tich hgp, khai thac img dung,
dich vu trén nén tang Hue-S tinh Thira Thién Hué.

Picu 3. Giai thich tir ngir
Trong Quy dinh nay cac tir ngit sau day duoc hiéu nhu sau:

1. Hue-S 12 nén tang Gmg dung trén moi truong di dong cung cip cac cong cu
phuc vu cho phat trién Chinh quyén s6, dich vu do thi thong minh, nén tang hd tro
cho cac doanh nghiép, t6 churc, c4 nhan tich hop céc san pham dich vu, 1a ing dung
két ndi gitta nha nudc va nguoi dan, gitta nha nudc va doanh nghiép trén nén tang
di dong, dau mdi thiét 1ap két ndi gitta doanh nghiép va ngudi dan trong cung g
san pham, hang hoa dich vu.

2. Xac thuc dinh danh 1;‘1 qué trinh thiétq 1ap, xac thyc cac thong tin dién tu
phuc vu viéc xac dinh duy nhat mét ca nhan, t6 chirc tham gia tng dung Hue-S.

3. Bao mat thong tin 13 bao vé thong tin dit liéu ca nhén, t chtic tham gia ing
dung Hue-S.

4. Nguoi sir dung 1a t6 chirc, doanh nghiép, ca nhan dang ky tai khoan tham
gia st dung ung dung Hue-S.

Piéu 4. Nguyén tic hoat dong

1. Tuén thu quy dinh phap luat vé giao dich dién tu, phap luat bao v€ bi mat
nha nudce, phdp luat bao vé thong tin dit liéu ¢4 nhan va cac quy dinh hién hanh cua
phap luat c6 lién quan.
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2. Ung dung Hue-S duoc xay dung, trién khai va quan 1y tap trung, théng nhat
trong pham vi toan Tinh.

3. Van hanh lién tyc 24 gio/ngay va 07 ngay/tuan nham phuc vu t6t cho hoat
dong cua cac co quan nha nudc va nhu cau tuong tac cua cac td chirc, ca nhén.

Piéu 5. Nén tang ing dung Hue-S

l.,Ung dung Hue-S 13 nén tang md sin sang cho cac hé thong khac tich hop
cung cap dich vy, ing dung.

2. Uqg dung Hue-S la nén tang tich hop cac ung dung phuc vu phat trién
Chinh quyén s0, dich vu do thi thong minh trén thiét bi di dong.

3. Ung dung Hue-S la nén tang sin sang theo chuan théng nhat hd trg cho céac
doanh nghi¢p, t6 chirc tich hop cac san pham, hang hoa, dich vu.

4. Ung dyng Hue-S 1a nén tang trén thiét bi di dong thyc hién nhiém vy két
noi gitra nha nudc voi nguoi dan va doanh nghiép trong qua trinh xay dung Chinh
quyén s0, dich vu do thi thong minh.

5. Ung dung Hue-S 1a nén tang trung gian tao 1ap két n01 gifta doanh nghi¢p
va ngudi dan trong qua trinh phat trién kinh té s6 va xa hoi sb.

Piéu 6. Cac phuong thirc twong tic trén nén tang img dung Hue-S

1. Ung dung Hue-S hd tro khai thac thong tin do co quan nha nudc cung cap,
doanh nghi¢p tich hgp cung cap.

2. Ung dung Hue-S chuyén tai ndi dung ctia nha nudc dén nguodi dan va
doanh nghiép thong qua cac thong tin théng bao, canh bao cic van dé toan dién vé
moi mit ciia doi séng x4 hoi nham nang cao cong tac tuyén truyén, truyén thong
cac chu truong chinh sach ctia Bang, phap luat cua nha nude.

3. Ung dung Hue-S la mdt trong nhitng kénh thong tin tiép nhan cic phan
anh, kién nghi, gop ¥ ciia ngudi dan trén toan tinh. Cung cip cong cu gidm sat
cong khai viéc thuc hién ¥ kién phan anh ctia cac co quan nha nudc, t6 chirc twong
tac va danh gid mtc dg hai long.

4, Ung dung Hue-S cung cap thong tin cho ngudi dan céac san pham, dich vu
thiét yéu phuc vu cho doi séng dugc cac doanh nghiép cung cip dich vu lién két
tich hop vao.

5. Ung dung Hue-S cung cap cac dich vu truc tuyén cho nguoi dén trén toan
dién cac linh vuc, nganh nghé ngoai trir nhitng nganh nghé khong dugc phép theo
quy dinh cua phép luét.

6. Ung dung Hue-S cung cip cac cong nghé sd phuc vu nhu ciu thu hudng
cua nguoi dan theo quy dinh ctia phap luat.

Chuong I1

XAC THU'C PINH DANH VA BAO MAT THONG TIN
Diéu /7. Dinh danh cong dan

1. Mdi cong dan c6 nhu cau can phai dang ky 01 tai khoan trén tmg dung



Hue-S dé sir dung dich vu.

2. Pinh danh cong dan trén tmg dung Hue-S dugc xac dinh bang s6 chung
minh nhan dan hoac s6 can cudc cong dan hodc s6 ho chicu.

Piéu 8. Pinh danh doanh nghiép, to chirc

1. Mbi doanh nghiép, tf) chtrc c6 nhu cau can phai dang ky 01 tai khoan twong
ung trén rng dung Hue-S dé st dung dich vuy.

2. Dinh danh doanh nghiép, td ch@c trér} ung dung Hue-S duoc xéac dinh bﬁng
ma sO0 doanh nghiép, t6 chirc hodc ma s6 thué€ cua chinh don vi do.

Pi¢u 9. Biao mit thong tin

1. Cac td chirc, ca nhan st dung dich vu img dung Hue-S phai tuan thu cac
quy dinh vé bao dam an toan, an ninh thong tin va chiu trach nhiém di véi moi
hoat dong trén tai khoan truy cdp ctia minh. Pam bao thay d6i mat khau dinh ky,
t6i thiéu 90 ngay mot 1an (quy tic d6i mat khau khéng str dung lai mat khau da sir
dung, dat mat khau dam bao trén 8 ki tu, ¢6 ki tu chit cai hoa, chir cai thuong, ki tu
dic biét va so).

2. Cac co quan, don vi phat trién, cung cap (mg dung va Trung tdm Giam sat,
diéu hanh d6 thi thong minh dam bao tuan thu cac quy dinh vé bao mat thong tin
c4 nhan, t6 chtc ngudi dung tng dung Hue-S.

Chuong III
XAY DUNG, TICH HQP UNG DUNG, DICH VU

Piéu 10. Co quan hanh chinh nha nwéc

1. Chu tri phét trién cac Gmg dung phuc vu phat tgién Chinh quyén sd, dich vu
do thi thong minh thudc linh vuc minh quéan 1y va dé xuat tich hop 1én nén tang
ung dung Hue-S.

2. Qua trinh tich hop Umg dung dam bao tuan thu quy dinh tiéu chuan két ndi
theo hudng dan cua S¢ Thong tin va Truyén thong.

3. Tuong tac, hd tro v6i nguoi dan, doanh nghiép trong qua trinh s dung dich
vu do co quan nha nudc cung ing thudc tham quyén ciia don vi minh quén 1y.

Pi¢u 11. Doanh nghiép, to chirc

1. Chil dong phat trién cung cap cic san pham, dich vu trén mdi trudong di
dong phuc vu dich vu d6 thi thong minh va dé xuat tich hop 1én nén tang ung dung
Hue-S.

2. Qua trinh tich hop cac san pham, dich vu dam bao tuan thu quy dinh tiéu
chuan két no1 theo hudng dan cua S& Thong tin va Truyén thong.

3. Tuong tac, hd tro ngudi dan st dung cic san pham, dich vu cta don vi
minh cung cap; Cam két chiu trdch nhiém theo dung thoa thuin hop tac vé cac san
pham, dich vu ctia minh cung cap trén nén tang trng dung Hue-S.
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Piéu 12. Nguoi din va toan xi hoi

1. Nguoi st dung c6 nhu cau thyc hién cai dit ing dung Hue-S, dang ky va s
dung dich vu dé€ hudng thu céc tién ich cua img dung Hue-S.

2. Nguoi su dung co quyén tuong tac, danh gia cac dich vu do thi thong minh
trén nén tang img dung Hue-S.

3. Nguoi st dung cung cip day du thong tin theo yéu cau cua ung dung Hue-
S, phai chiu trach nhi€m toan bo trudc phap luat vé tinh trung thuc, chinh xac cua
cac thong tin cung cap.

Chuong 1V
QUAN LY VA VAN HANH UNG DUNG
Pi¢u 13. Tham quyén truy nhap, xir Iy trén ing dung

1. Céc co quan, tO chirc, doanh nghiép va nguoi co tham quyén truy cap, xir ly
thong tin lién quan cac tng dung, san pham dich vu cua don vi minh cung cap
theo huéng dan ciia S¢ Thong tin va Truyén thong.

2. S& Thong tin va Truyén thong truy cép hé thong dé quan 1y tai khoan
nguoi dung va quan ly, van hanh k¥ thuat nén tang tmg dung Hue-S.

Picu 14. Nang cap nén ting

Trung tam Giam sat, diéu hanh d6 thi thong minh 13 don vi quan 1y, van hanh
ky thuét nén tang tmg dung Hue-S phéi hop voi cac don vi lién quan xay dung ké
hoach b6 sung, nang cap va tham muu S¢ Thong tin va Truyen thong trinh UBND
tinh ban hanh K& hoach bo sung, nang cap khi thuc té trién khai phat sinh yéu cau.

Chuwong V
TO CHUC THUC HIEN

Piéu 15. Trach nhiém ciia S& Thong tin va Truyén thong

1. S6 Thong tin va Truyén théng ¢6 trach nhiém ph01 hop v61 cac don vi ¢co
lién quan cap quyén sir dung cho cac to chirc, ca nhan ddi véi timg chirc ning cua
Ung dung.

2. Xay dung quy dinh tiéu chuan két ndi, lién thong dir lidu; Xem xét, tich
hop trng dung cua cac co quan, don vi vao ing dung Hue-S khi c6 dé€ xuat, yéu cau
cua cac co quan, don vi ddm bdo theo quy dinh;

3. T6 chirc kiém tra, theo doi, don ddc viée sur dung Ung dung cua cac co
quan, don vi theo quy dinh, dong thoi, tong hop, bdo cdo hang nam hodc ddt xuat
theo y€u cau cua UBND tinh.

4. Trién khai thong tin, tuyén truyén rong rai trén cac phuong tién thong tin dai
ching vé hoat dong cta g dung Hue-S d€ cac c4 nhan, t6 chic dugc biét va hudng
ung su dung.

Piéu 16. Trach nhiém cua cac sé, ban, nganh, doan thé tinh; UBND
huyén, thi xa, thanh pho; UBND xa, phwong, thi tran
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1. Giam dbc s6, Thu trudng co quan, ban, nganh tinh; Chua tich UBND huyén,
thi xa, thanh Phﬁ, trién khai thuc hi¢n Quy dinh va chiu trach nhiém truéc Chu tich
UBND tinh vé két qua thuc hién.

2. Chu tich UBND xa, phuong, thi trin thuc ,hién Quy dinh va chiu trach
nhiém trudc Chu tich UBND huyén, thi xa, thanh pho.

3. BO tri can bo van hanh, huéng dan st dung cac ing dung thudc trach nhi€ém
cua co quan, don vi minh.

4. To chuc phd bién, tuyén truyén cho can by, cong chiic, vién chuc cua co
quan, don vi st dung hi¢u qua.

Piéu 17. Trach nhiém ciia Trung tim Giam sat, diéu hanh d6 thi thong
minh

1. Bdo dam ha tﬁr}g k¥ thuat trung tam dir li¢u, an toép va an ninh théng tin dé quan
ly, van hanh k¥ thuat nén tang tmg dung Hue-S hoat dong 6n dinh, thong sudt 24/7.

2. Quan tri tng dung Hue-S.
3. Chu tri 1ap du tru kinh phi hang nam dé duy tri, van hanh Ung dung Hue-S.

4, Tiép nhan cac gop vy, dé xuét, co ké hoach khic phuc, cai tién, nang cép dé
Ung dung Hue-S ngay cang hoan thién va su dung hiéu qua hon.

Piéu 18. Trach nhi€ém cua cac to chirc, ca nhan tham gia sir dung

Chiu trach nhiém vé cac ndi dung nhép vao Ung dung; bao v¢ tai khoan dang
nhép dé tranh trudng hop bi 16 lot, danh cap, chiém quyén truy cap vao Hé thong.

Pi¢u 19. Trach nhiém thi hanh

1. S& Thong tin va Truyén thong chu tri t6 chic trién khai hudng din thuc
hién Quy dinh nay trén dia ban tinh Thira Thién Hué.

2. Trong qué trinh thuc hién Quy dinh, néu c6 cac van dé phat sinh moi,
khong phu hop hodc chua duge quy dinh 10, cac co quan, don vi ¢o y kién guri vé SG
Thong tin va Truyén thong dé tong hop, bao cdo trinh UBND tinh xem xét, diéu
chinh Quy dinh cho phu hop véi thuc té./.
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