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I. Thi tuc

hanh chinh cip trung wong

1.004376

Cép gidy phép buu
chinh

Thong tu 25/2020/TT-BTC ngay
14/4/2020 cua Bo Tai chinh stra
doi, bd sung mat s6 diéu cua
Thong tu  291/2016/TT-BTC
ngay 15/11/2016 quy dinh muc
thu, ché do thu, ndp, quan Iy va
str dung phi tham dinh diéu kién
hoat dong buu chinh

Buu
chinh

Bo
TTTT

1.004366

Stra d6i, bo sung
gidy phép buu
chinh

Thong tu 25/2020/TT-BTC ngay
14/4/2020 cua BO Tai chinh stra
doi, bd sung mat s6 diéu cua
Théong to  291/2016/TT-BTC
ngay 15/11/2016 quy dinh muc
thu, ché do thu, ndp, quan ly va
stt dung phi thim dinh diéu kién
hoat dong buu chinh

Buu
chinh

Bo
TTTT

1.004354

Cép lai gidy phép
buu chinh khi hét
han

Thong tu 25/2020/TT-BTC ngay
14/4/2020 cia Bo Tai chinh stra
doi, bd sung mot s6 diéu cua
Thong tu  291/2016/TT-BTC
ngay 15/11/2016 quy dinh muc
thu, ché do thu, ndp, quan Iy va
sir dung phi tham dinh diéu kién
hoat dong buu chinh

Buu
chinh

Bo
TTTT

1.004430

Cép lai gidy phép
buu chinh khi bi
mat hodc hu héng
khong su  dung
duoc

Thong tu 25/2020/TT-BTC ngay
14/4/2020 cua BO Tai chinh stra
d6i, bd sung mot sd diéu cua
Thong tu 291/2016/TT-BTC
ngay 15/11/2016 quy dinh muc
thu, ché d6 thu, ndp, quan Iy va
st dung phi tham dinh diéu kién
hoat dong buu chinh

Buu
chinh

Bo
TTTT

1.004429

Cip van ban xéc
nhan thong béo

Thong tu 25/2020/TT-BTC ngay
14/4/2020 cua BO Tai chinh stra

Buu
chinh

Bo
TTTT




TT

S6 hod so
TTHC

Tén tha tuc hanh
chinh

Tén VBQPPL quy dinh ngi
dung swra doi, bo sung, thay the

Linh vuc

Co
guan
thuc
hién

hoat
chinh

dong buu

ddi, bd sung mot sd diéu cua
Thong tu 291/2016/TT-BTC
ngay 15/11/2016 quy dinh muc
thu, ché d6 thu, ndp, quan Iy va
st dung phi thim dinh diéu kién
hoat dong buu chinh

1.004428

Cép lai van ban xéc
nhan thong bdo khi
bi mat hodc hu
hong khong su
dung dugc

Thong tu 25/2020/TT-BTC ngay
14/4/2020 cua BO Tai chinh stra
doi, bd sung mot s6 diéu cua
Thong tu  291/2016/TT-BTC
ngay 15/11/2016 quy dinh muc
thu, ché do thu, ndp, quan Iy va
stt dung phi tham dinh diéu kién
hoat dong buu chinh

Buu
chinh

Bo
TTTT

1. Thu

tuc hanh chinh cép tinh

1.003659

Cép gidy phép buu
chinh

Thong tu 25/2020/TT-BTC ngay
14/4/2020 cua BO Tai chinh stra
doi, bd sung mot s6 diéu cua
Thong tu 291/2016/TT-BTC
ngay 15/11/2016 quy dinh muc
thu, ché do thu, ndp, quan 1y va
str dung phi tham dinh diéu kién
hoat dong buu chinh

Buu
chinh

So
TTTT

1.003687

Sta d6i, bo sung
giady phép buu
chinh

Thong tu 25/2020/TT-BTC ngay
14/4/2020 cua BO Tai chinh stra
doi, bd sung mat s6 diéu cua
Thong tu 291/2016/TT-BTC
ngay 15/11/2016 quy dinh muc
thu, ché do thu, ndp, quan ly va
stt dung phi tham dinh diéu kién
hoat dong buu chinh

Buu
chinh

So
TTTT

1.003633

Céap lai gidy phép
buu chinh khi heét
han

Thong tu 25/2020/TT-BTC ngay
14/4/2020 cua Bo Tai chinh sura
doi, bd sung mot s6 diéu cua
Thong tu  291/2016/TT-BTC
ngay 15/11/2016 quy dinh mtc
thu, ché d¢ thu, ndp, quan Iy va
stt dung phi tham dinh diéu kién
hoat dong buu chinh

Buu
chinh

So
TTTT

1.004379

Cap lai gidy phép
buu chinh khi bi
mat hoac hu hdéng

Thong tu 25/2020/TT-BTC ngay
1{1/4/2()20 cua Bo Té@ chiph stra
doi, bo6 sung mot so di€u cua

Buu
chinh

TTTT
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thu, ché do thu, ndp, quan Iy va
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chinh thu, ché do thu, ndp, quan Iy va
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st dung phi thim dinh di€u kién
hoat dong buu chinh




NQI DUNG CU THE CUA TUNG THU TUC HANH CHINH PUQC SUA DO,
BO SUNG LINH VU'C BUU CHINH THUQC PHAM VI
CHUC NANG QUAN LY CUA BQ THONG TIN VA TRUYEN THONG
(Ban hanh kém theo Quyér dinhsé  /OP-BTTTTngay / /2020
cua B trirong Bo Thong tin va Truyén thong)

I. Thi tuc hanh chinh cép trung wong

1. Cép giay phép buu chinh

Trinh ty thuc hién:

- Doanh nghiép khai bao day du, chinh xac thdng tin trong ho
SO Va nop cac giay to can thiet. ‘ ‘

- Doanh nghiép nop/guii hd so vé Bo Thong tin va Truyen
thong.

Cach thac thuc
hién:

- Nop hod so tryc tiép tai tru s¢ Bo Thong tin va Truyén thong.

- Qua duong buu chinh.

- Qua Internet - dich vu céng cip d6 3 (dia chi
http://dichvucong.mic.gov.vn).

Dia diém nop/giri hd so:

Vu Buu chinh — B Théng tin va Truyén théng, so 18 Nguyén
Du, Ha Noi

Thanh phan,  s6
luong ho so:

1. Thanh phan hé so:

- Gidy dé nghi cap gidy phép buu chinh;

- Ban sao gidy ching nhan dang ky kinh doanh hoat dong buu
chinh hoic gidy chiang nhan dau tu hoat dong buu chinh tai
Viét Nam do doanh nghiép tu dong dau xac nhan va chiu trach
nhiém vé tinh chinh xac cta ban sao;

- biéu 18 to chirc va hoat dong cia doanh nghiép (néu co);

- Phuong an kinh doanh;

- Mau hop ddng cung ung va su dung dich vu buu chinh phu
hop véi quy dinh cua phap luat vé buu chinh;

- Mau biéu trung, nhéan hiéu, ky hiéu dic thu hoic cac yéu to
thudc hé théng nhan dién cua doanh nghiép duoc thé hién trén
buu gtri (néu co);

- Bang gia cudc dich vu buu chinh phu hop vai quy dinh cua
phap luat vé buu chinh;

- Tiéu chuan chat lugng dich vu buu chinh cong bo &p dung
phu hop vai quy dinh cua phap luat vé buu chinh;

- Quy dinh vé muc gidi han trach nhiém béi thuong thiét hai
trong trueong hop phéat sinh thiét hai, quy trinh giai quyét khiéu
hai cua khach hang, thoi han giai quyét khiéu nai phu hop voi
quy dinh cta phap luat vé buu chinh;

- Thoa thuan voi doanh nghiép khac, dbi tac nuéc ngoai bang
tiéng Viét, dbi vai truong hop hop tac cung tng mot, mot s6
hoic tit ca cac cong doan cua dich vy buu chinh dé nghi cip
phép;

- Tai liéu da duoc hop phap hoa lanh sy chirng minh tu cach
phép nhan cta d6i tic nudc ngoai quy dinh tai diém k khoan 2




Diéu nay.

- Phuong 4n kinh doanh, gdm cac noi dung chinh sau:

+ Théng tin vé doanh nghiép gom tén, dia chi, sé dién thoai, s6
fax, dia chi thu dién tir (e-mail) cua tru so giao dich, van phong
dai dién, chi nhanh, trang tin dién to (website) cua doanh
nghiép (néu c6) va cac thong tin lién quan khac;

+ Dia ban du kién cung tng dich vu;

+ Hé thdng va phuong thuc quan 1y, didu hanh dich vy;

+ Quy trinh cung @ng dich vu gdm quy trinh chip nhan, van
chuyén va phat;

+ Phuong thitc cung tng dich vu do doanh nghiép tu t6 chuc
hoac hop tac cung tng dich vu véi doanh nghiép khac (truong
hop hop tac véi doanh nghiép khac, doanh nghiép dé nghi cap
gidy phép buu chinh phai trinh bay chi tiét vé pham vi hop tac,
cong tac phdi hop trong viéc bao dam an toan, an ninh, giai
quyét khiéu nai va boi thuong thiét hai cho nguoi sir dung dich
vu);

+ CAc bién phap bao dam an toan ddi véi con ngudi, buu g,
mang buu chinh va an ninh thong tin trong hoat dong buu
chinh;

+ Phan tich tinh kha thi va loi ich kinh té - xa hoi cua phuong
an théng qua cac chi tiéu vé san lugng, doanh thu, chi phi, sé
lugng lao dong, thué nop ngan sach nha nudc, ty 1é hoan von
dau tu trong 03 nam toi ké tir nim dé nghi cap phép.

2. S6 lwong hd so: 03 bo (01 bo 1a ban gbe, 02 bo 1a ban sao do
doanh nghiép tu dong du xac nhan va chiu trach nhiém vé tinh
chinh x&c cua ban sao).

Thoi han giai quyét:

30 ngay ké tir ngay nhan dugc ho so dap (ing cac quy dinh cua
phép luat

Déi tuong thuc hién
thu tuc hanh chinh:

Doanh nghiép

Co quan thuc hién
thu tuc hanh chinh:

Bo Thong tin va Truyén thong

Két qua thuc hién
thu tuc hanh chinh:

Gidy phép buu chinh

Phi (néu co):

+ Pham vi lién tinh: 21.500.000 dong

+ Qudc té chiéu dén: 29.500.000 dong

+ Quéc té chiéu di: 34.500.000 ddng

+ Quoc té hai chieu: 39.500.000 dong

Theo quy dinh tai Thong tu s6 25/2020/TT- BTC ngay
14/4/2020 cua B Tai chinh sta d6i, bé sung mot sb diéu cua
Théng tu s6 291/2016/TT-BTC ngay 15/11/2016 quy dinh muc
thu, ché do thu, nop, quan Iy va st dung phi tham dinh diéu
kién hoat dong buu chinh.

Tén mau don, mau

Gidy dé nghi cap giay phép buu chinh



https://dvc.mic.gov.vn/Upload/TTHC/Giaydenghicapphepbuuchinh.docx

to khai (néu c6 va
d& nghi dinh kém):

(Phu luc | ban hanh kém theo Nghi dinh s6 47/2011/ND-CP
ngay 17/6/2011 caa Chinh phu).

Yéu cau, diéu kién
thuc hién thu tuc
hanh chinh  (néu
co):

a) Co gidy chung nhan ding ky kinh doanh hoat dong buu
chinh hoic gidy ching nhan dau tu trong linh vuc buu chinh;

b) C6 kha ning tai chinh (phai c6 mac vén téi thiéu 1a 05 ty
ddng Viét Nam d6i véi cung ng dich vu buu chinh quéc té;
phai c6 muc vén téi thiéu 1a 02 ty dong Viét Nam ddi vai cung
tng dich vu buu chinh trong pham vi lién tinh; mac vén tdi
thiéu phai duoc thé hién trong gidy ching nhan dang ky kinh
doanh hoat dong buu chinh hoic gidy ching nhan dau tu hoat
dong buu chinh tai Viét Nam cua doanh nghigp), nhan su phu
hop véi phuong an kinh doanh theo ndi dung dé nghi dugc cap
gidy phép;

¢) C6 phuong an kinh doanh kha thi phi hop véi quy dinh vé
gia cudc, chat luong dich vu buu chinh;

d) C6 bién phap dam bao an ninh thong tin va an toan ddi Véi
con nguoi, buu giri, mang buu chinh.

Can ctr phap ly cua
thu tuc hanh chinh:

- Luat Buu chinh s6 49/2010/QH ngay 28/6/2010.

- Nghi dinh sé 47/2011/ND-CP ngay 17/6/2011 quy dinh chi
tiét thi hanh mot sé noi dung caa Luat Buu chinh.

- Théng tu s6 291/2016/TT-BTC ngay 15/11/2016 cua Bo Tai
chinh quy dinh muc thu, ché do thu, nop, quan ly va su dung
phi tham dinh diéu kién hoat dong buu chinh.

- Théng tu s6 25/2020/TT-BTC ngay 14/4/2020 cua Bo Tai
chinh sira d6i, b6 sung mot sé didu cua Thong tu sb
291/2016/TT-BTC ngay 15/11/2016 quy dinh mirc thu, ché do
thu, nop, quan Iy va st dung phi tham dinh diéu kién hoat dong
buu chinh.



https://www.mic.gov.vn/Pages/VanBan/9939/47_2011_Nd-CP-.html
http://mic.gov.vn/Pages/VanBan/9884/49_2010_QH12.html
http://mic.gov.vn/Pages/VanBan/9939/47_2011_Nd-CP-.html

PHU LUC |

MAU GIAY PE NGHI CAP GIAY PHEP BUU CHINH

(Pd ban hanh kém theo Ngh; dinh sé 47/2011/NP-CP ngay
17 thang 6 nam 2011 cua Chinh phu)

(Tén doanh nghiép) CONG HOA XA HQI CHU NGHIA VIET NAM
---------------- Poc 1ap - Tw do - Hanh phuc
SO e
........... , ngay ..... thang ..... nam .....

GIAY PE NGHI CAP GIAY PHEP BUU CHINH
Kinhgti: ..., (tén co quan cap gidy phép).

Cin ct Luat buu chinh s6 49/2010/QH12 ngay 17 thang 6 nam 2010;
Can cir Nghi dinh s6 47/2011/ND-CP ngay 17 thang 6 nam 2011 caa Chinh phu;

(Tén doanh nghiép) ......... dé nghi (co quan cip gidy phép) ......... cap gidy phép
buu chinh véi cac ndi dung sau:

Phan 1. Théng tin vé doanh nghiép

1. Tén doanh nghiép viét bang tiéng Viét: (tén ghi trén gidy ching nhan dang ky kinh
doanh hoac giay chirng nhan dau tu, ghi bang chit in hoa) ...........ccooiviiiiicien,
Tén doanh nghiép Viét tat (tén ghi trén giay chang nhan ding ky kinh doanh hodc gidy
ching nhan dau tu):

Tén doanh nghiép viét bang tiéng nuéc ngodi (tén ghi trén gidy ching nhan ding ky
kinh doanh hoac giay ching nhan dau tw): .......ccoocveeieiieeieeecee e

2. Dia chi tru s¢ chinh: (dia chi ghi trén gidy chung nhan ding ky kinh doanh hoic
giay chung nhan dau tu):

3. Giay ching nhan ding ky kinh doanh hoac gidy chimg nhan du tw s6: ..............
do.......... CAPNGAY .ovvvenrrnnnnnns 2

A NEN GIBU L8 oottt ettt ettt ettt ettt ee et
S5.Diénthoai: ..o FaX: oo,
6. Website (Néu co) ..........cceevne..... E-MAL oo

7. Nguoi dai dién theo phap luat:

Hotén ..o, GG tiNN: oo
CRUIC VU et e st e e et e e e et e e e s ba e e e s bee e e ebeeeesareeeanns
QUAC HCh v, SINN NQAY: oo
S6 CMND/ho chibu ..o..veveeie i CApngay ............. 171 [

Noi ding kY ho KNAu thuonNg trl: c......oveeeceeceeeeeeeeeeee et



biénthoai: .............oooiiii E-mail: ..o
8. Nguoi lién hé thuong xuyén:

Hotén: ........coooiiiiiii, GIGT NN Lo
(0415 (oY) OO SPRRRO
biénthoai: ............oooiiiiii E-Mail: oo
Phan 2. M0 ta tom tit vé dich vu

1. Loai dich Vi d& NGNi CAP PREP: ...oveeeececeeeee ettt

2. Pham vi cung NG AIiCh VU ..ooovvieiic et

3. Phuong thirc cung tNgG diCh VU ..c.ceiiiiiiiice e
Phan 3. Thoi han dé nghi cap phép

Thoi han dé nghi cap phép: ............... nam

Phan 4. Tai liéu kém theo

Tai liéu kém theo gom co:

Phan 5. Cam két
(Tén doanh nghiép) xin cam két:

1. Chiu trach nhiém truéc phap luat vé tinh chinh xac va tinh hop phap cua noi dung
trong giay de nghi cap giay phép buu chinh va cac ho so, tai liéu kém theo.
2. Néu duoc cap gidy phép buu chinh, (tén doanh nghiép) s& chap hanh nghiém chinh

cac quy dinh caa phap luat Viét Nam c6 lién quan va cac quy dinh trong gidy phép buu
chinh.

Noi nhan: NGUOI PAI DIEN THEO PHAP LUAT
- Nhu trén; CUA DOANH NGHIEP
................ (Ky, ghi rd ho tén, chic danh

va déng ddu)



2. Stra doi, bd sung gidy phép bwu chinh

Trinh ty thuc hién:

- Doanh nghiép khai bao day du, chinh xac thang tin trong ho
SO V& nop Cac gidy to can thiét.

- Doanh nghiép ndp/giri hd so vé Bo Thong tin va Truyén
thong.

Cach thuc thuc hién:

- Nop ho so truc tiép tai tru s B6 Théng tin va Truyén thong.
- Qua duong buu chinh.

Qua Internet dich vu cong céip do 3 (dia chi
http://dichvucong.mic.gov.vn).

bia diém ndp/gui ho so:

Vu Buu chinh — Bo Thang tin va Truyén thong, s6 18 Nguyén
Du, Ha Noi

1. Thanh phan ho so:
- Gidy dé nghi stra doi, bd sung gidy phép buu chinh;

Thanh  phan, s oo . L o
luong hd so: - Tai li¢u lién quan dén ndi dung dé nghi stra doi, bd sung
' giay phép buu chinh;
- Ban sao gidy phép buu chinh da dugc cdp 1an gan nhét.
2. S6 lugng ho so: 01 bo 1 ban gbc
Thoi han gii quyét: 10 ngay lam viéc ké tir ngay nhan duoc ho so dap tng cac quy

dinh cta phap luat

D61 tuong thuc hién
tha tuc hanh chinh:

Doanh nghiép

Co quan thyc hién
thu tuc hanh chinh:

Bo Thong tin va Truyén thong

Két qua thuc hién tha
tuc hanh chinh:

Gidy phép sira ddi, bd sung

Phi (néu c6):

- Truong hop mo rong pham vi cung tng dich vu:
+ Pham vi lién tinh: 5.500.000 dong

+ Qudc té chiéu dén: 6.500.000 dong

+ Qudc té chiéu di: 7.500.000 dong

+ Qudc té hai chiéu: 8.500.000 dong

- Trudng hop thay doi céc ndi dung khéc trong gidy phép:
1.500.000 dong.

Theo quy dinh tai Thong tu sé 25/2020/TT- BTC ngay
14/4/2020 cua B¢ Tai chinh sta dbi, bd sung mot s diéu cua
Thong tu sb 291/2016/TT-BTC ngay 15/11/2016 quy dinh
mirc thu, ché do thu, ndp, quan ly va sir dung phi thim dinh
diéu kién hoat dong buu chinh.
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Tén mau don, mau to]
khai (néu c6 va deé
nghi dinh kém):

Gidy dé nghi sira ddi, bd sung gidy phép buu chinh

(Phu lyc IV ban hanh kém theo Nghi dinh s6 47/2011/ND-CP
ngay 17/6/2011 ctia Chinh phu).

Yéu cau, diéu kién
thuc hién thu tuc
hanh chinh (néu co):

Truong hop cﬁq thay ddi noi dung ghi trong gidy phép buu
chinh da duogc cap

Can ct phéap 1y cua
thu tuc hanh chinh:

- Luat Buu chinh sé 49/2010/QH ngay 28/6/2010.

- Nghi dinh ) 47/2011/ND-CP ngay 17/6/2011 quy dinh chi
tiet thi hanh mot s6 ndi dung cua Luat Buu chinh.,

- Théng tu sb 291/2016/TT-BTC ngay 15/11/2016 cua Bo Tai
chinh quy dinh muce thu, che do thu, ndp, quan ly va s dung
phi tham dinh di€u kién hoat dong buu chinh.

- Thong tu sb 25/2020/TT-BTC ngay 14/4/2020 cua Bo Tai
chinh sta d6i, bo sung moét sd diéu cua Thong tu sd
291/2016/TT-BTC ngay 15/11/2016 quy dinh mic thu, ché do
thu, ndp, quan Iy va sir dung phi thim dinh diéu kién hoat
dong buu chinh,



https://dvc.mic.gov.vn/Upload/TTHC/Giaydenghisuadoibosunggiayphepbuuchinh.docx
https://www.mic.gov.vn/Pages/VanBan/9939/47_2011_Nd-CP-.html
http://mic.gov.vn/Pages/VanBan/9884/49_2010_QH12.html
http://mic.gov.vn/Pages/VanBan/9939/47_2011_Nd-CP-.html
http://mic.gov.vn/Pages/VanBan/14158/291_2016_TT-BTC.html
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PHU LUC IV
MAU GIAY PE NGHI SUA POI, BO SUNG GIAY PHEP BUU CHINH
(Pd ban hanh kém theo Nghi dinh sé 47/2011/ND-CP ngay
17 thang 6 nam 2011 cua Chinh phu)

(Tén doanh nghiép) CONG HOA XA HQI CHU NGHIA VIET NAM
------- Poc 1ap - Tu do - Hanh phic
SO coieeeess
............ ngay ..... thang ..... nam .....

GIAY PE NGHI SUA POI, BO SUNG GIAY PHEP BUU CHIiNH
Kinh gtri: ...l (tén co quan di cap gidy phép buu chinh).

Phan 1. Thong tin vé doanh nghiép

1. Tén doanh nghiép viét bang tiéng Viét: (tén ghi trén gidy ching nhan diang ky kinh
doanh/gidy chirng nhan dau tu, ghi bang chit in hoa): .........cccooeiiiiiiiiii,
Tén doanh nghiép viét tat (tén ghi trén gidy chimg nhan ding ky kinh doanh/gidy
ching nhan dau tu):

Tén doanh nghiép viét bang tiéng nudc ngoai (tén ghi trén gidy chimg nhan dang ky
kinh doanh/giay chirng nhéan dau tu):

2. Dia chi try s¢ chinh: (dia chi ghi trén gidy chuing nhan ding ky kinh doanh/gidy
ching nhan dau tu):

3. Gidy ching nhén dang ky kinh doanh/gidy chtng nhan dau tu sb: .............. do
.......... CAPMNEAY tevvvvveiieiiienineenneennnees L1 e

4. VO GIEU L& oottt
S.DPiénthoal: ... Fax: (oo
6. Website (néu cO) ........coeevvun.. E-MAiL oo
7. Nguoi dai dién theo phap luat:

Hotén: ..ot G101 NN o
CIUIC VUL e e s e e e e e eeeeeeeaaaeeeaeas
Qudc tich ......ooooviiiiiii i, SINNNGAY: .o
S6 CMND/ho chibu .........c..oveeeii. . CApNGAY ..cevvee.. 171 S
Noi didng kY ho Khau thuong trils .......o.oveveveeeeeeeeeeeeeeeee e
biénthoai: ..........coooiiiii E-mail: oo

8. Nguoi lién hé thuong xuyén:
Hotén: ..........ooviiiiiii . GIOT NN e
(@] 511 (oI Va1 E SRRSO

Diénthoai: ............ooiiiii E-Mail: oo
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Phin 2. N§i dung dé nghi sira ddi, bo sung

(Tén doanh nghiép) dé nghi stra ddi, bd sung gidy phép buu chinh theo cac ndi dung
Sau:

NOi dUNg STA A1, DO SUNE: ..o
LY dO STA 01, DO SUNE: ..ot en s en st
Phan 3. Tai liéu kém theo

Tai li¢u kem theo goém co6:

Phin 4. Cam két

(Tén doanh nghiép) xin cam két:

Chiu trach nhiém trudc phéap luat vé tinh chinh xac va tinh hop phap cua ndi dung
trong Giay dé nghi nay va cac ho so, tai liéu kem theo.

Chap hanh nghiém chinh cac quy dinh cua phap luat Viét Nam co lién quan va cac quy
dinh trong giay phép buu chinh.

Noi nhin: NGUOI DAI DIEN THEO PHAP LUAT
- Nhu trén; CUA DOANH NGHIEP
................ (Ky, ghi ro ho tén va chirc danh,

dong dau)
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3. Cép lai gidy phép buwu chinh khi hét han

Trinh ty thuc hién:

- Doanh nghiép khai bao day du, chinh xac thdng tin trong ho
SO va ndp CAc giay to can thiét.

- Doanh nghiép ndp/gtii hd so vé B6 Théng tin va Truyén
thong.

Céch thirc thuc hién:

- Nop hd so truc tiép tai tru sd Bo Thong tin va Truyén thdng.
- Qua duong buu chinh.

- Qua Internet - dich vu cong cap d6 3 (dia chi
http://dichvucong.mic.gov.vn).

Dia diém ndp/gui ho so:

Vu Buu chinh - B Théng tin va Truyén thong, sé 18 Nguyén
Du, Ha Noi

Thanh phan, s
luong ho so:

1. Thanh phan ho so:

- Giay dé nghi cap lai gidy phép buu chinh;

- Ban sao gidy phép buu chinh dugc cap 1an gan nhat;

- Bao cdo tai chinh cta 02 nam gan nhat do doanh nghiép tu
dong dau xac nhan va chiu trdch nhiém vé tinh chinh xac ctua
bao cao;

- Phuong an kinh doanh trong giai doan tiép theo, néu doanh
nghi¢p bi 16 02 ndm lién ti€p;

- Cac tai liéu sau néu‘cé thay d6i so véi ho so dé nghi cap gidy
phép buu chinh lan gan nhat:

+ Mau hop dong cung tng va st dung dich vu buu chinh phu
hop vo1 quy dinh cua phép luat vé buu chinh;

+ Mau biéu trung, nhin hiéu, ky hiéu dic thu hoic cic yéu td
thudc hé th@ng nhan dién cua doanh nghi€p duogc thé hién trén
buu gui (néu cd);

+ Bang gia cudc dich vy buu chinh phu hop véi quy dinh cua
phép luat vé buu chinh;

+ Tiéu chuan chat luong dich vu buu chinh cong bd ap dung
phu hop véi quy dinh cta phap luat vé buu chinh;

+ Quy dinh vé mirc gi6i han trach nhiém boi thuong thiét hai
trong truong hop phat sinh thiét hai, quy trinh giai quyét khiéu
nai cua khach hang, thoi han giai quyét khiéu nai phu hop véi
quy dinh cua phap luat vé buu chinh.

2. 86 lugng ho so: 01 bo 14 ban gbe

Thoi han giai quyét:

10 ngay lam viéc ké tir ngdy nhan duoc hd so dap Gmg cac quy
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dinh cua phép luat

Déi twong thyc hién
thu tuc hanh chinh:

Doanh nghiép

Co quan c6 thim

Bo Thong tin va Truyén thong

quyén quyét dinh:

Co quan thyc hién ,

thi tyc hanh chinh: | ¥ % BYY chinh

Két qua thuc hién| .« . ,

tha tuc hanh chinh: Gidy phép buu chinh
+ Pham vi lién tinh: 21.500.000 dong
+ Qudc té chiéu dén: 29.500.000 dong
+ Qudc té chiéu di: 34.500.000 dong

o + Qudc té hai chiéu: 39.500.000 dong
Phi (néu co):

Theo quy dinh tai Thong tu sé 25/2020/TT- BTC ngay
14/4/2020 cua B Tai chinh stra d6i, bd sung mot sb didu cua
Théng tu s6 291/2016/TT-BTC ngay 15/11/2016 quy dinh mtrc
thu, ché do thu, ndp, quan Iy va sir dung phi thim dinh diéu
kién hoat dong buu chinh.

Tén mau don, mau
to khai (néu co6 va dé
nghi dinh kém):

Gidy dé nghi cap lai gidy phép buu chinh

(Phyu luc V ban hanh kém theo Nghi dinh s6 47/2011/ND-CP
ngay 17/6/2011 cta Chinh phu).

Yéu cau, diéu kién
thuc hién thu tuc
hanh chinh (néu c9):

Trude khi gidy phép buu chinh hét han téi thiéu 30 ngay

Can cu phap 1y cua
thu tuc hanh chinh:

- Luat Buu chinh s 49/2010/QH ngay 28/6/2010.

- Nghi dinh s6 47/2011/ND-CP ngay 17/6/2011 quy dinh chi
tiét thi hanh mot sé nodi dung ctia Luat Buu chinh.

- Théng tu s6 291/2016/TT-BTC ngay 15/11/2016 cua Bo Tai
chinh quy dinh mue thu, ché d6 thu, ndp, quan ly va su dung
phi tham dinh di€u kién hoat dong buu chinh.

- Théng tu sb 25/2020/TT-BTC ngay 14/4/2020 cua Bo Tai
chinh sira d6i, b6 sung mot sd diéu cua Thong tu sb
291/2016/TT-BTC ngay 15/11/2016 quy dinh mic thu, ché do
thu, ndp, quan Iy va str dung phi tham dinh diéu kién hoat dong
buu chinh.



https://dvc.mic.gov.vn/Upload/TTHC/Giaydenghicaplaigiayphepbuuchinh.docx
https://www.mic.gov.vn/Pages/VanBan/9939/47_2011_Nd-CP-.html
http://mic.gov.vn/Pages/VanBan/9884/49_2010_QH12.html
http://mic.gov.vn/Pages/VanBan/9939/47_2011_Nd-CP-.html
http://mic.gov.vn/Pages/VanBan/14158/291_2016_TT-BTC.html
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PHU LUC V
MAU GIAY PE NGHI CAP LAI GIAY PHEP BUU CHiNH/VAN BAN
XAC NHAN THONG BAO HOAT PONG BUU CHINH
(Pd ban hanh kém theo Ngh; dinh sé 47/2011/ND-CP ngay
17 thang 6 nam 2011 cua Chinh phu)

(Tén t6 chirc, doanh nghiép) CONG HOA XA HOI CHU NGHIA VIET NAM

- Poc 1ap - Tu do - Hanh phic
SO: cviviiies e
........... , ngay ..... thang ..... nam .....
GIAY PE NGHI

CAP LAI GIAY PHEP BUU CHINH/VAN BAN XAC NHAN THONG
BAO HOAT PONG BUU CHINH

Kinh gtri: ..., (tén co quan di cap gidy phép, xac nhan thong bao).

Phin 1. Thong tin vé td chirc, doanh nghiép
1. Tén to chuc, doanh nghiép viét b‘ﬁng tiéng Viét: (tén ghi trén gidy ching nhén dang
ky kinh doanh/giay ching nhan dau tu/giay phép thanh 1ap, ghi bang chir in hoa):
Tén t6 chuc, doanh nghiép viét tat (tén ghi trén gidy ching nhdn dang ky kinh
doanh/giay chirng nhan dau tu/giay phép thanh 1ap): ......cccoeieiiiiiiiiiiee,
Tén to chuc, doanh nghiép viét bang tjéng nudc ngoai (tén ghi trén gidy ching nhan
dang ky kinh doanh/giay chirng nhan dau tu/gidy phép thanh 1ap): .....ccccoeevvveeinennnnn.

2. Dia chi try s¢ chinh: (dia chi ghi trén gidy chting nhan ding ky kinh doanh/gidy
ching nhan dau tu/gidy phép thanh lap):
3. Gidy chimg nhan ding ky kinh doanh/ gidy chiing nhan dau tu/gidy phép thanh lap

SO! i do.......... CAPNEAY .o 11 PR R

4. VO GICU L& ovevieereiceiiccete ettt
5.Pbiénthoat: ... FaX: oo
6. Website (néu co) .............cc...... E-MAiL oo
7. Nguoi dai dién theo phép luat:

Hotén: ..ot G101 NN oo
CRIUIC VUL e e e e e e e e e e e e e e e e e e e aanaas
QUOC HICH v, SINh NEAY: woeeiiiiieieecee e
S6 CMND/ho chibu ...........ooeeveeii . CAp NGAY ..covv.... £a1 v,
Noi dng kY ho Khau thuong tri ......ooveveeeeeeeeeeeeeeeeee e
biénthoai: ..........coooiiiii E-mail: oo

8. Nguoi lién h¢ thuong xuyén:
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Hotén: .......ooviiiiiiii . GIOT NN Lo
(@] 511 (oI Va1 E T
Diénthoai: ...........cooiiiii E-Mail: oo

Phin 2. N$i dung dé nghi cép lai

(Tén t chirc, doanh nghiép) dé nghi cip lai gidy phép buu chinh/vin ban xic nhin
thong bao hoat dong buu chinh v&i 1y do nhur sau: ......oeeeeviiieiii

Phin 3. Tai liéu kém theo

Tai li¢u kem theo gém co6:

Phin 4. Cam két

(Tén t6 chtic, doanh nghiép) xin cam két:

1. Chiu trach nhiém trudc phap luat vé tinh chinh x4c va tinh hop phap cta ndi dung
trong giay dé nghi nay va cac ho so, tai liéu kém theo.

2. Chép hanh nghiém chinh cic quy dinh cta phap luat Viét Nam c6 lién quan va céc
quy dinh trong giay phép buu chinh/van ban xac nhan thong bdo hoat dong buu chinh.

Noi nhdn: NGU(‘)'[ PAI DIEN THEO PHAP LUAT
- Nhu trén; CUA TO CHUC/DOANH NGHIEP
................ (Ky, ghi ro ho tén va chuc danh,

dong dau)
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4. Cép lai gidy phép buu chinh khi bi mét hoiic hw héng khéng sir dung dwoc

Trinh ty thuc hién:

- Doanh nghiép khai béo day du, chinh xac thong tin trong ho so
va ndp Cac giay to can thict.
- Doanh nghiép ndp/giri hd so vé Bo Thang tin va Truyén thdng.

Cach
hién:

thac  thuc

- Nop hd so truc tiép tai tru sd Bo Thong tin va Truyén thong.
- Qua duong buu chinh.

- Qua Internet - dich vy cbng cip do6 3 (dia chi
http://dichvucong.mic.gov.vn).

Dia diém ndp/gtri ho so:

Vu Buu chinh — B Thdng tin va Truyén thong, s6 18 Nguyén
Du, Ha N61

1. Thanh phan ho so:
- Gidy dé nghi cip lai gidy phép buu chinh.

Thanh phan, s L , .
luong hd so: - Ban goc gidy phép buu chinh con thoi han st dung, nhung bi
' hu hong khong sur dung duoc.
2. S6 lugng hd so: 01 bo 1a ban gbe
Thoi han gii quyét: 07 ngay lam vi¢c ké tir ngay nhan dugc ho so dép ung cac quy

dinh cua phap luat

Déi tuong thuc hién
thu tuc hanh chinh:

Doanh nghiép

Co quan thuc hién
tha tuc hanh chinh:

Bo Thong tin va Truyén thong

Két qua thuc hién
thu tuc hanh chinh:

Ban sao tir ban gdc cua gidy phép buu chinh da duoc cap

Phi (néu co):

1.000.000 dong.

Theo quy dinh tai Thong tu s6 25/2020/TT-BTC ngay 14/4/2020
ctia Bo Tai chinh stra d6i, bd sung mét sd diéu cua Thong tu sb
291/2016/TT-BTC ngay 15/11/2016 quy dinh mirc thu, ché do
thu, ndp, quan Iy va st dung phi tham dinh diéu kién hoat dong
buru chinh.

Tén mau don, mau
to khai (n€u c6 va
de nghi dinh kém):

Gidy dé nghi cép lai gidy phép buu chinh

(Phu luc V ban hanh kém theo Nghi dinh sé 47/2011/ND-CP
ngay 17/6/2011 cta Chinh phu)

Yé&u cau, diéu kién

Gidy phép buu chinh bi mat hoic hu hong khéng sir dung duoc



https://dvc.mic.gov.vn/Upload/TTHC/Giaydenghicaplaigiayphepbuuchinh.docx
https://www.mic.gov.vn/Pages/VanBan/9939/47_2011_Nd-CP-.html
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thuc hién thu tuc
hanh chinh (néu
co):

Cén cu phép ly cua
thu tuc hanh chinh:

- Luat Buu chinh s 49/2010/QH ngay 28/6/2010.

- Nghi dinh s6 47/2011/ND-CP ngay 17/6/2011 quy dinh chi tiét
thi hanh mét sé noi dung cua Luét Buu chinh.

- Thong tu sé 291/2016/TT-BTC ngay 15/11/2016 cua Bo Tai
chinh quy dinh mirc thu, ché d6 thu, ndp, quan Iy va st dung phi
tham dinh diéu kién hoat dong buu chinh.

- Théng tu s6 25/2020/TT-BTC ngay 14/4/2020 ctua Bo Tai
chinh sira ddi, bod sung mot sb diéu cua Théng tu sb
291/2016/TT-BTC ngay 15/11/2016 quy dinh muc thu, ché do
thu, ndp, quan Iy va st dung phi tham dinh diéu kién hoat dong
buu chinh.



http://mic.gov.vn/Pages/VanBan/9884/49_2010_QH12.html
http://mic.gov.vn/Pages/VanBan/9939/47_2011_Nd-CP-.html
http://mic.gov.vn/Pages/VanBan/14158/291_2016_TT-BTC.html

19

PHU LUC V
MAU GIAY PE NGHI CAP LAI GIAY PHEP BUU CHiNH/VAN BAN
XAC NHAN THONG BAO HOAT PONG BUU CHiNH
(Pd ban hanh kém theo Nghi dinh sé 47/2011/ND-CP ngay
17 thang 6 nam 2011 cua Chinh phu)

(Tén t6 chirc, doanh nghiép) CONG HOA XA HOI CHU NGHIA VIET NAM

- Poc 1ap - Tu do - Hanh phic
SO: eiiies e
........... , ngay ..... thang ..... nam .....
_ ' , GIAY PENGHI ,
CAP LAI GIAY PHEP BUU CHINH/VAN BAN XAC NHAN THONG BAO
HOAT DONG BUU CHINH
Kinh gtri: ..., (tén co quan di cap gidy phép, xac nhan thong bao).

Phin 1. Thong tin vé td chirc, doanh nghiép

1. Tén to chuc, doanh nghiép viét b‘éng tiéng Viét: (tén ghi trén gidy ching nhén dang
ky kinh doanh/giay ching nhan dau tu/giay phép thanh 1ap, ghi bang chir in hoa):
Tén t6 chic, doanh nghiép viét tat (tén ghi trén gidy ching nhdn dang ky kinh
doanh/giay chirng nhan dau tu/giay phép thanh 1ap): .......cccooeeviiiiiiiiiiieieee e,
Tén to chirc, doanh nghiép V’iét bang tiéng nudc ngoai (tn ghi trén gidy ching nhan
dang ky kinh doanh/gidy ching nhan dau tu/gidy phép thanh 13p):
2. Pia chi try s¢ chinh: (dia chi ghi trén gidy chimg nhan dang ky kinh doanh/gidy
chirng nhan dau tu/giay phép thanh 1ap):

3. Gidy chtng nhan dang ky kinh doanh/gidy chimg nhan dau tu/gidy phép thanh 1ap

SO v do.......... CAPNGAY .ovvveneannnnnnn. 171 (S

4 VON GIEU 18 .ottt
5.Pbiénthoat: ... Fax: oo,
6. Website (Néu €O) ...oovveveneeenenn..s E-mail: oo,

7. Nguoi dai dién theo phép luat:

Hotén: ..o, Gi1o1tinh: oo,
(@] 511 (ol V41 E SRR
QUOC HCH oo, SINh NEAY: woveeiieieeeeeeeeee e
S6 CMND/ho chibu .......ooooveeieeei . CApngay ............. 1: 1 SO SURRTR
Noi dng kY ho Khau thuong tri ......ooeeeeeeeeeeeeeeeeeeeeeeeee e
Piénthoai: ...l E-mail: ..o

8. Nguoi lién h¢ thuong xuyén:
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Hotén: ..o GIOT tINN: e
(@] 511 (oI Va1 E R TRRPP
Diénthoai: ...........cooiiiii E-Mail: oo

Phin 2. N$i dung dé nghi cép lai

(Tén t chirc, doanh nghiép) dé nghi cip lai gidy phép buu chinh/vin ban xic nhin
thong bao hoat dong buu chinh v&i 1y do nhur sau: ......ooeeviieeiieie,

Phin 3. Tai liéu kém theo

Tai li¢u kem theo gém co6:

Phin 4. Cam két

(Tén t6 chirc, doanh nghiép) xin cam két:

1. Chiu trach nhiém trudc phap luat vé tinh chinh xac va tinh hop phap cta ndi dung
trong gidy dé nghi nay va cac ho so, tai liéu kem theo.

2. Chap hanh nghiém chinh cac quy dinh cua phap luat Viét Nam co6 lién quan va cac
quy dinh trong giay phép buu chinh/van ban xac nhan thong bao hoat dong buu chinh.

Noi nhin: NGUOI DAI DIEN THEO PHAP LUAT
- Nhu trén; CUA TO CHUC/DOANH NGHIEP
................ (Ky, ghi ro ho tén va churc danh,

dong dau)
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5. CAp vin ban xac nhan thong bAo hoat ddng bwu chinh

Trinh ty thuc hién:

- Doanh nghiép khai b4o day du, chinh xac théng tin trong hd so va
ndp CAac giay to can thiét.
- Doanh nghiép giri hd so vé Bo Thang tin va Truyén thdng.

Céch thirc thuc hién:

- Nop truc tiép tai tru sé Bo Théng tin va Truyén thong.
- Qua duong buu chinh.

- Qua Internet - dich vu cbng cip d6 3 (dia chi
http://dichvucong.mic.gov.vn).

Dia diém ndp/gui ho so:

Vu Buu chinh — Bo Théng tin va Truyén théng, sé 18 Nguyén Du,
Ha Noi

Thanh phan, s
lugng ho so:

1. Thanh phan hé so:

a) Ho so dé nghi xac nhan théng bao hoat dong buu chinh ddi véi
cac hoat dong cung tng dich vu thu khéng c6 dia chi nhan c6 khéi
luong don chiéc dén 02 kg, cung tng dich vu thu ¢ khéi luong
don chiéc trén 02 kg va cung tng dich vu goi, kién hang hoa gom:

+ Van ban thong bao hoat dong buu chinh;

+ Ban sao gidy chung nhan dang ky kinh doanh hoat dong buu
chinh hodc gidy chimg nhan dau tu hoat dong buu chinh tai Viét
Nam do doanh nghiép tu dong dau X4c nhan va chiu trach nhiém vé
tinh chinh xac cua ban sao;

+ Mau hop ddng cung tng va str dung dich vu buu chinh phu hop
véi quy dinh ctia phap luat vé buu chinh;

+ MAu biéu trung, nhan hiéu, ky hiéu dic thi hodc cac yéu tb thudc
hé thong nhan dién ctia doanh nghiép dugc thé hién trén buu gui
(néu co);

+ Bang gia cudce dich vu buu chinh phu hop véi quy dinh cua phap
luat vé buu chinh;

+ Tiéu chudn chit luong dich vu buu chinh cong bd 4p dung phu
hop véi quy dinh cua phap luat vé buu chinh;

+ Quy dinh vé mirc gidi han trach nhiém boi thuong thiét hai trong
truong hop phét sinh thiét hai, quy trinh giai quyét khiéu nai cua
khach hang, thoi han giai quyét khiéu nai phu hop voi quy dinh cia
phap luat vé buu chinh;

b) HO so dé nghi x&c nhan thdng bao hoat dong buu chinh di véi
cac truong hop lam dai ly cho doanh nghiép cung tng dich vu buu
chinh nudc ngoai; nhan nhuong quyén thwong mai trong linh vuc
buu chinh tir nude ngoai vao Viét Nam va lam dai dién cho doanh
nghiép cung tmg dich vu buu chinh nuéc ngoai gom:




22

+ Van ban thong b&o hoat dong buu chinh;

+ Ban sao vin ban chap thuan ding ky nhuong quyén thuong mai
do co quan nha nudc c6 thAm quyén cap duge doanh nghiép tu
dong Qau Xac nhan va chiu trach nhiém vé ‘tlnh chinh xac cua ban
sao, doi voi truong hop nhan nhugng quyén thuong mai tor nude
ngoai vao Viét Nam;

+ Ban sao gidy phép buu chinh con thoi han st dung, van ban xéac
nhan thong bao hoat dong buu chinh da dugc cap do doanh nghiép
tu dong dau X&c nhan va chiju trach nhiém vé tinh chinh xac cua
ban sao;

+ Hop dong vé6i dbi tac nudc ngoai;

+ Tai li¢u da dugc hop phap hda lanh sy ching minh tw cach phap
nhan cua doi tac nude ngoai;

+ Ban sao gidy chung nhan ding ky kinh doanh hoat dong buu
chinh hodc giay ching nhan dau tu hoat dong buu chinh tai Viét
Nam do doanh nghiép tu dong dau X&c nhan va chiu trach nhiém vé
tinh chinh xac cua ban sao;

+ Mau hop ddng cung tng va str dung dich vu buu chinh phu hop
véi quy dinh cta phap luat vé buu chinh;

+ MAu biéu trung, nhan hiéu, ky hiéu dic thi hodc cac yéu td thudc
hé thong nhan dién cua doanh nghiép dugc thé hién trén buu gui
(néu c0);

+ Bang gia cude dich vu buu chinh phu hop véi quy dinh cua phap
luat vé buu chinh;

+ Tiéu chudn chit luong dich vu buu chinh cong bb 4p dung phu
hop véi quy dinh cua phap luat vé buu chinh;

+ Quy dinh vé mirc gidi han trach nhiém boi thuong thiét hai trong
truong hop phét sinh thiét hai, quy trinh giai quyét khiéu nai cia
khéch hang, thoi han giai quyét khiéu nai phd hop véi quy dinh cua
phap luét vé buu chinh;

c) Ho so dé nghi xac nhan thdng bao hoat dong buu chinh déi véi
cac truong hop lam van phong dai dién cta doanh nghiép cung ung
dich vu buu chinh nude ngoai.

+ Van ban thong b&o hoat dong buu chinh;

+ Ban sao gidy phép thanh lap do co quan nha nudc c6 tham quyén
cap duoc doanh nghiép tu dong dau xac nhan va chiu trach nhiém
ve tinh chinh xac ctia ban sao.

2. S lwgng ho so: 01 bo 12 ban goc

Thoi han giai quyét:

10 ngay lam viéc ké tir ngay nhan duogc hd so dap tng cac quy dinh
cua phap luat
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béi tuong thuc hién
tha tuc hanh chinh:

Doanh nghiép

Co quan thuc hién
tha tuc hanh chinh:

Bo Thong tin va Truyén thdng

Két qua thuc hién
tha tuc hanh chinh:

Van ban xac nhan théng bao hoat dong buu chinh

Phi (néu co):

- Truong hop ty cung ing dich vu:

+ Pham vi lién tinh: 2.500.000 dong

+ Qudc té chiéu dén: 2.500.000 dong

+ Qudc té chiéu di: 2.500.000 dong

+ Qudc té hai chiéu: 2.500.000 dong

- Truong hop lam dai ly cho doanh nghi¢p cung ung dich vu buu
chinh nudc ngoai, nhan nhugng quyén thuong mai trong linh vuc
buu chinh tir nude ngoai vao Viét Nam va lam dai dién cho doanh
nghiép cung tng dich vu buu chinh nudce ngoai:

+ Pham vi lién tinh: 3.500.000 dong

+ Qudc té chiéu dén: 3.500.000 dong

+ Qudc té chiéu di: 3.500.000 dong

+ Qudc té hai chiéu: 3.500.000 dong

- Truong hop lam van phong dai dién cua doanh nghiép cung tng
dich vu buu chinh nudc ngoai: 2.000. 000 dong

Theo quy dinh tai Thong tu sé 25/2020/TT-BTC ngay 14/4/2020
cua B Tai chinh stra doi, bo sung mot so di€u cua Thﬁ[]g tu so
291/2016/TT-BTC ngay 15/11/2016 quy dinh muc thu, ché d6 thu,

nop, quan ly va sir dung phi thaim dinh diéu kién hoat dong buu
chinh.

Tén mau don, mau
to khai (néu c6 va de
nghi dinh kem):

Van ban thong bao hoat dong buu chinh

(Phu lyc I ban hanh kém theo Nghi dinh s6 47/2011/ND-CP ngay
17/6/2011 ctia Chinh phu)

Yéu cau, diéu kién
thuc hién tha tuc
hanh chinh (néu co):

Viéc thGng bao hoat dong buu chinh duoc thuc hién cham nhat 1a
07 ngay lam viéc, ké tir ngay dau tién hoat dong buu chinh.

Can cu phap ly cua
thu tuc hanh chinh:

- Luat Buu chinh s6 49/2010/QH ngay 28/6/2010.

- Nghi dinh,sc‘) 47/2011/ND-CP ngay 17/6/2011 quy dinh chi tiét thi
hanh mot s6 ndi dung ctua Luat Buu chinh.,

- Thong tu sé 291/2016/TT-BTC ngay 15/11/2016 cia B¢ Tai



https://dvc.mic.gov.vn/Upload/TTHC/Vanbanxacnhanthongbaohoatdongbuuchinh.docx
https://www.mic.gov.vn/Pages/VanBan/9939/47_2011_Nd-CP-.html
http://mic.gov.vn/Pages/VanBan/9884/49_2010_QH12.html
http://mic.gov.vn/Pages/VanBan/9939/47_2011_Nd-CP-.html
http://mic.gov.vn/Pages/VanBan/14158/291_2016_TT-BTC.html
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Chjnh quy dinh muc thu, ché do thu, nop, quan 1y va st dung phi
tham dinh dicu kién hoat dong buu chinh.

- Théng tu sé 25/2020/TT-BTC ngay 14/4/2020 cua Bo Tai chinh
stra d6i, bd sung mot sd didu cua Thong tu sé 291/2016/TT-BTC
ngay 15/11/2016 quy dinh muc thu, ché do thu, ndp, quan 1y va st
dung phi thAm dinh diéu kién hoat dong buu chinh.
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) 5 . PHU LUC 11 ]
MAU VAN BAN THONG BAO HOAT DPONG BUU CHINH
(Ban hanh kem theo Nghi dinh so 47/2011/NP-CP ngay 17 thang 6 nam 2011 cua

Chinh phu)
(Tén t chirc, doanh nghiép) CONG HOA XA HQI CHU NGHIA VIET NAM
Bt Poc 1ap - Tu do - Hanh phic
SO: covvviees e
............ ngay ..... thang ..... nam .....
THONGBAO
HOAT PONG BUU CHINH
Kinh gui: .................. (tén co quan xac nhan thong bao hoat dong buu chinh)

Cin ctr Luat buu chinh s6 49/2010/QH12 ngay 17 thang 6 nam 2010;

Can cir Nghi dinh s6 47/2011/ND-CP ngay 17 thang 6 nam 2011 caa Chinh phu;

(Tén t6 chtrc, doanh nghiép) théng bao hoat dong buu chinh theo cac ndi dung sau:
Phin 1. Théng tin vé t6 chirc, doanh nghiép

1. Tén to chuc, doanh nghiép viét bafmg tiéng Viét: (tén ghi trén gidy ching nhan dang
ky kinh doanh/giay chirng nhan dau tu/giay phép thanh 1ap, ghi bang chit in hoa
Tén to chue, doanh nghiép Vié} tat (tén ghi trén gidy chuing nhan ding ky kinh
doanh/gidy chirng nhan dau tu/giay phép thanh 1ap): ......ccoeveviiiiiiiii

Tén to chuc, doanh nghiép viét bang tjéng nudc ngoai (tén ghi trén gidy ching nhéan
dang ky kinh doanh/giday chiing nhan dau tu/giay phép thanh lap): .........

2. Dia chi try s¢ chinh: (dia chi ghi trén gidy chimg nhan ding ky kinh doanh/gidy
chirng nhan dau tu/giay phép thanh 1ap):

3. Gidy chimg nhan ding ky kinh doanh/ gidy chiing nhan dau tu/gidy phép thanh lap

SO v do.......... CAP NEAY +vveeeeeeieeeeaeeaeanaans (7] SR

4. VON GIBU 181 oottt
5.Pbiénthoat: ... Fax: oo
6. Website (Néu €O) ...oovveveneeenenn..s E-mail: oo

7. Nguoi dai dién theo phép luat:

Hotén: ..o, GiO1 tinh: oo
(@] 511 (oI V41 E O RRRRRRRRN
QUOC HCH oo, Sinh NEAY: .oveeiieiieeeee e
S6 CMND/ho chibu .......ooovveeieeiin. . CApNgay ...oovn...... tal oo,
Noi ding k¥ ho Khau thuong tris ......o.eveeeeeeceeeeeeeeeeeeeee e,

Piénthoai: .....................l E-mail: ...ccoooeiiiii e,
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8. Nguoi lién hé thuong xuyén:

Hotén: .........oooiiiiiiii . G101 tINh: e
(@] 511 (oI V41 E PR RERERRRR
Piénthoai: ....................ool E-mail: ..o,

Phan 2. M ta tom tat vé dich vu/ hoat dgng buu chinh

1. Loai dich vu/hoat dong buu chinh:

2. Pham vi cung g dich vu/hoat dong buu chinh:

3. Phuong thuc cung trng dich vu/hoat dong buu chinh:

4. Thoi diém bat dau trién khai cung ung dich vu/hoat dong buu chinh:
Phén 3. Tai li¢u kém theo

Tai li¢u kem theo goém co:

Phin 4. Cam két

(Tén t6 chtrc, doanh nghiép) xin cam két:

1. Chiu trach nhiém trudc phap luat vé tinh chinh x4c va tinh hop phap cua ndi dung
trong van ban thong bao nay va cac ho so, tai liéu kém theo.

2. Chap hanh nghiém chinh cic quy dinh ctia phap luat Viét Nam c6 lién quan va céc
quy dinh trong x4c nhén thong bao hoat dong buu chinh.

Noi nhgn: NGUOI DAI DIEN THEO PHAP LUAT
- Nhu trén; CUA TO CHUC/DOANH NGHIEP

................ (Ky, ghi ré ho tén va chirc danh, déng ddu)
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6. Cip lai viin ban xac nhan thong bao hoat dong buu chinh khi bi mat hoic hw
héng khong sir dung dugc

Trinh ty thuc hién:

- Doanh nghiép khai béo day du, chinh x4c thdng tin trong ho so
va ndp CAc giay to can thiét.
- Doanh nghiép ndp/giri hd so vé Bo Thdng tin va Truyén thdng.

Céch thirc thuc hién:

- Nop truc tiép tai tru so Bo Théng tin va Truyén thong.
- Qua duong buu chinh.

- Qua Internet - dich vu cbng cip d6 3 (dia chi
http://dichvucong.mic.gov.vn).

Dia diém ndp/gui ho so:

Vu Buu chinh — By Thdng tin va Truyén thdng, s6 18 Nguyén
Du, Ha Nbi.

1. Thanh phan hé so:
- Gidy dé nghi cap lai vin ban xac nhan théng bao hoat dong

Thanh phdn, s |buu chinh

luwong ho so: - Ban gbc van ban xac nhan thong bao hoat dong buu chinh dbi
véi truong hop bi hu hong khéng sir dung dugc
2. S6 luong ho so: 01 bo 12 ban goc

Thor han giai quyét: 07 ngay lam viéc ké tir ngay nhan dugc ho so dap trng cac quy

dinh cta phap luat

boi tuong thuc hién
thu tuc hanh chinh:

To6 chure

Co quan thyc hién
thu tuc hanh chinh:

Bo Thong tin va Truyén thdng

Két qua thuc hién
thu tuc hanh chinh:

Bén sao tir ban gbc cta vin ban Xac nhan théng béo hoat dong
buu chinh da dugc cap

Phi (néu co):

1.000.000 ddng.

Theo quy dinh tai Théng tu s6 25/2020/TT-BTC ngay
14/4/2020 cua Bo Tai chinh sira d6i, bd sung mot sé diéu cua
Thong tu sb 291/2016/TT-BTC ngay 15/11/2016 quy dinh mtc
thu, ché d6 thu, ndp, quan ly va sir dung phi tham dinh diéu kién
hoat dong buu chinh.

Tén mau don, mau
to khai (néu c0 va de
nghi dinh kém):

Gidy dé nghi cép lai vin ban xac nhan thdng béo hoat dong buu
chinh.

(Phu luc V ban hanh kém theo Nghi dinh s6 47/2011/ND-CP



https://dvc.mic.gov.vn/Upload/TTHC/Giaydenghicaplaigiayphepbuuchinh.docx
https://dvc.mic.gov.vn/Upload/TTHC/Giaydenghicaplaigiayphepbuuchinh.docx
https://www.mic.gov.vn/Pages/VanBan/9939/47_2011_Nd-CP-.html
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ngay 17/6/2011 ctia Chinh phu)

Yéu cau, diéu kién
thuc hién thu tuc
hanh chinh (néu co):

Vin ban x&c nhan thdng b4o bi mit hoic hu hong khdng sir
dung dugc

Can ct phép ly cua
tha tuc hanh chinh:

- Luat Buu chinh s6 49/2010/QH ngay 28/6/2010.

- Nghj dinh s6 47/2011/ND-CP ngay 17/6/2011 quy dinh chi tiét
thi hanh mot s6 ndi dung cta Luat Buu chinh,

- Thong tu sd 291/2016/TT-BTC ngay 15/11/2016 cia Bo Tai
Chjnh quy dinh murc thu, ché d6 thu, ndp, quan ly va sir dung phi
tham dinh dicu kién hoat dong buu chinh.

- Théng tu sé 25/2020/TT-BTC ngay 14/4/2020 cua Bo Tal
chinh stra d6i, b6 sung mot sé diéu cua Thong tu sb
291/2016/TT-BTC ngay 15/11/2016 quy dinh muc thu, ché do
thu, nop, quan ly va sir dung phi tham dinh diéu kién hoat dong
buu chinh.



http://mic.gov.vn/Pages/VanBan/9884/49_2010_QH12.html
http://mic.gov.vn/Pages/VanBan/9939/47_2011_Nd-CP-.html
http://mic.gov.vn/Pages/VanBan/14158/291_2016_TT-BTC.html
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PHU LUC V
MAU GIAY PE NGHI CAP LAI GIAY PHEP BUU CHiNH/VAN BAN
XAC NHAN THONG BAO HOAT PONG BUU CHiNH
(Ban hanh kém theo Nghi dinh sé 47/2011/NP-CP ngay
17 thang 6 nam 2011 cua Chinh phu)

(Tén t6 chirc, doanh nghiép) CONG HOA XA HOI CHU NGHIA VIET NAM

- Poc 1ap - Tu do - Hanh phic
SO: eiiies e
........... , ngay ..... thang ..... nam .....
, . GIAYPENGHI ,
CAP LAI GIAY PHEP BUU CHINH/VAN BAN XAC NHAN THONG BAO
HOAT DONG BUU CHINH
Kinh gtri: ..., (tén co quan di cap gidy phép, xac nhan thong bao).

Phin 1. Thong tin vé td chirc, doanh nghiép
1. Tén to chuc, doanh nghiép viét b‘ﬁng tiéng Viét: (tén ghi trén gidy ching nhén dang
ky kinh doanh/giay ching nhan dau tu/giay phép thanh 1ap, ghi bang chir in hoa):
Tén t6 chuc, doanh nghiép viét tat (tén ghi trén gidy ching nhdn dang ky kinh
doanh/giay chirng nhan dau tu/giay phép thanh 1ap): .......cccvviniiiiiiii,
Tén to chuc, doanh nghiép viét bang tjéng nudc ngoai (tén ghi trén gidy ching nhan
dang ky kinh doanh/giay chirng nhan dau tu/giay phép thanh 1ap): .......cccccvvveviieinen.

2. Dia chi try s¢ chinh: (dia chi ghi trén gidy ching nhan diang ky kinh doanh/gidy
ching nhan dau tu/gidy phép thanh lap):
3. Gidy chimg nhan ding ky kinh doanh/ gidy chiing nhan dau tu/gidy phép thanh lap

SO! i do.......... CAPNEAY .o 11 USSR

4. VO GICU L& ovevieereiceiiccete ettt
5.Pbiénthoat: ... FaX: oo
6. Website (néu cO) ........cceevvunnn. E-MAil oo,
7. Nguoi dai dién theo phép luat:

Hotén: ..ot G101 NN oo
(316 (o0 ) H
QUOC HICH v, SINh NEAY: woeeiiiiieieecee e
S6 CMND/ho chibu ...........ooeeveeii . CAp NGAY ..covv.... £a1 v,
Noi ding kY ho Khau thuong tris .......oo.eveeeeeeeeeeeeseeeeeeeee e
biénthoai: ..........coooiiiii E-mail: oo

8. Nguoi lién h¢ thuong xuyén:
Hotén: ..........ooviiiiiii . GIOT tINN e
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(516 (o0 )
Diénthoai: ............ooiiiiii E-Mail: oo
Phan 2. N§i dung dé nghi cap lai

(Tén t chirc, doanh nghiép) dé nghi cip lai gidy phép buu chinh/vin ban xic nhan
thong bao hoat dong buu chinh v&i 1y do nhu sau: .....oooeeviieeiiiieee,

Phan 3. Tai liéu kém theo

Tai liéu kém theo gdm c6:

Phin 4. Cam két

(Tén t6 chtrc, doanh nghiép) xin cam két:

1. Chiu trach nhiém trudce phap luat vé tinh chinh x4c va tinh hop phap cta ndi dung
trong gidy dé nghi nay va cac ho so, tai liéu kém theo.

2. Chép hanh nghiém chinh cac quy dinh cua phap luat Viét Nam c6 lién quan va cac
quy dinh trong giay phép buu chinh/van ban xac nhan thong bdo hoat dong buu chinh.

Noi nhin: NGUOI DAI DIEN THEO PHAP LUAT
- Nhu trén; CUA TO CHUC/DOANH NGHIEP

................ (Ky, ghi 16 ho tén va chirc danh, déng ddu)
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IL Thi tuc hanh chinh cép tinh
1. C4p gidy phép buu chinh

Trinh tu thuc hién:

- Doanh nghlep khai bao day du, chinh xéc thong tin trong ho so
Va ndp CAC gidy to can thiét.

- Doanh nghiép ndp/giri hd so vé S& Thong tin va Truyén thong.

Cach thac thuc
hién:

- Nop hd so truc tiép.
- Qua duong buu chinh.

Thanh phan, s
luong ho so:

1. Thanh phan ho so:
- Gidy d¢é nghi cap gidy phép buu chinh;

- Ban sao gidy chimg nhan ding ky kinh doanh hoat dong buu
chinh hodc gidy ching nhan dau tu hoat dong buu chinh tai Viét
Nam do doanh nghiép ty dong ddu xac nhan va chiu trach nhiém
vé tinh chinh x4c cua ban sao;

- Piéu 18 to chirc va hoat dong ctia doanh nghiép (néu co);
- Phuong an kinh doanh;

- MAu hop ddng cung tng va sir dung dich vu buu chinh phu hop
voi quy dinh cua phap luat vé buu chinh;

- MAu biéu trung, nhan higu, ky higu ddc thi hogc céc yéu tb
thudc hé théng nhan di¢n cua doanh nghi¢p dugc thé hi¢n trén
buu gui (néu cd);

- Bang gia cude dich vy buu chinh phu hop v6i quy dinh cua
phap luat vé buu chinh;

- Tiéu chuén chat lugng dich vu buu chinh cong bd 4p dung phi
hop v6i quy dinh cua phéap ludt vé buu chinh;

- Quy dinh vé muc gi6i han trach nhiém boi thudng thiét hai
trong truong hop phat sinh thiét hai, quy trinh giai quyét khiéu
nai cua khach hang, thoi han giai quyét khiéu nai phu hop véi
quy dinh ctia phap luat vé buu chinh;

- Thoa thuan voi doanh nghiép khac, dbi tac nudc ngoai bémg
tiéng Vigt, d6i v6i truong hop hop tac cung ng mot, mot s0
hodc tit ca cac cong doan cia dich vy buu chinh dé nghi cip

phep;

- Tai liéu da dugc hop phap hoa lanh sy ching minh tu cach
phdp nhén cua doi tdc nude ngoai quy dinh tai di€ém k khoan 2
Diéu nay.

- Phuong 4n kinh doanh, gdm céc ndi dung chinh sau:

+ Thong tin vé doanh nghiép gém tén, dia chi, s6 dién thoai, s6
fax, dia chi thu di¢n tur (e-mail) cia tru sé giao dich, van phong
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dai dién, chi nhanh, trang tin dién tir (website) cua doanh nghi¢p
(néu co) va cac thong tin lién quan khac;

+ Dia ban du kién cung ung dich vy;
+ Hé thong va phuong thirc quan 1y, diéu hanh dich vy;

+ Quy trinh cung tmg dich vu gébm quy trinh chdp nhan, van
chuyén va phat;

+ Phuong thirc cung tng dich vu do doanh nghiép tu t6 chirc
hodc hop tac cung tng dich vy voi doanh nghiép khac (truong
hop hop tac voi doanh nghi¢p khac, doanh nghiép dé nghi cap
gidy phép buu chinh phai trinh bay chi tiét vé pham vi hop tc,
cong tac ph01 hop trong viéc bao dam an toan, an ninh, giai
quyét khiéu nai va boi thudng thiét hai cho nguoi st dung dich
vu);

+ Céac bién phap bao dam an toan dbi véi con nguoi, buu gui,
mang buu chinh va an ninh thong tin trong hoat dong buu chinh;

+ Phan tich tinh kha thi va lo1 ich kinh té - x4 hoi cla phuong an
thong qua céc chi tiéu vé san luong, doanh thu, chi phi, s6 luong
lao dong, thué ndp ngan sach nha nudc, ty 1¢ hoan von dau tu
trong 03 nam t6i ké tir nim dé nghi cap phép.

2. 6 lugng ho so: 03 b (01 bd 1a ban gde, 02 bd 1a ban sao do
doanh nghiép tu dong dau xac nhan va chiu trach nhi€ém vé tinh
chinh xac cta ban sao).

Thoi han giai quyét:

30 ngay ké tir ngay nhan dugc ho so dap tng cac quy dinh cua
phép luat

Déi tuong thuc hién
thu tuc hanh chinh:

Doanh nghi¢p

Co quan thuc hi¢n

S Thong tin va Truyén thong

tha tuc hanh chinh:

Két qua thyc hién| ... ., ,

thua tuc hanh chinh: Gidy phép buu chinh
10.750.000 dong.

Phi (néu cd):

Theo quy dinh tai Thong tu s6 25/2020/TT-BTC ngay 14/4/2020
ctia Bo Tai chinh stra doi, bd sung mét sé diéu caa Thdng tu sd
291/2016/TT-BTC ngay 15/11/2016 quy dinh muc thu, ché do
thu, ndp, quan 1y va st dung phi thdm dinh diéu kién hoat dong
buu chinh.

Tén mau don, mau
to khai (n€u co6 va
de nghi dinh kém):

Gidy dé nghi cap gidy phép buu chinh

(Phu luc I ban hanh kém theo Nghi dinh sb 47/2011/ND-CP
ngay 17/6/2011 ctaa Chinh phu).



https://dvc.mic.gov.vn/Upload/TTHC/Giaydenghicapphepbuuchinh.docx
https://www.mic.gov.vn/Pages/VanBan/9939/47_2011_Nd-CP-.html
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Yéu ciu, diéu kién
thuc hién thua tuc
hanh chinh (néu
co):

a) Co glay ching nhéan dang ky kinh doanh hoat dong buu chinh
hoic gidy chimg nhan dau tu trong linh vuc buu chinh;

b) Co kha nang tai chinh (c6 mirc von t6i thiéu 1a 02 ty dong
Viét Nam; mic von tdi thiéu phai duoc thé hién trong giay
ching nhan dang ky kinh doanh hoat dong buu chinh hodc giay
ching nhan dau tu hoat dong buu chinh tai Viét Nam cua doanh
nghi€p), nhan sy phu hop voi phuong an kinh doanh theo néi
dung d& nghi duoc cap gidy phép;

¢) C6 phuong an kinh doanh kha thi phu hop véi quy dinh vé gia
cuoc, chat luwong dich vu buu chinh;

d) C6 bién phap dam bao an ninh thong tin va an toan d6i voi
con nguoi, buu guri, mang buu chinh.

Can ctr phap 1y cua
thu tuc hanh chinh:

- Luat Buu chinh sé 49/2010/QH ngay 28/6/2010.

- Nghi dinh 56,47/201 1/ND-CP ngay 17/6/2011 quy dinh chi tiét
thi hanh mot s6 ndi dung ctua Luat Buu chinh.,

- Théng tu sd 291/2016/TT-BTC ngay 15/11/2016 cua B¢ Tai
chinh quy dinh muc thu, che d6 thu, ndp, quan ly va st dung phi
tham dinh di€u kién hoat dong buu chinh.

- Thong tu sé 25/2020/TT-BTC ngay 14/4/2020 cia Bo Tai
chinh sira d6i, bd sung mot sd diéu cua Thong tu sb
291/2016/TT-BTC ngay 15/11/2016 quy dinh muc thu, ché do
thu, nop, quan ly va sir dung phi thim dinh diéu kién hoat dong
buu chinh.



http://mic.gov.vn/Pages/VanBan/9884/49_2010_QH12.html
http://mic.gov.vn/Pages/VanBan/9939/47_2011_Nd-CP-.html
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PHU LUC I
MAU GIAY PE NGHI CAP GIAY PHEP BUU CHINH
(Ban hanh kém theo Nghi dinh sé 47/2011/ND-CP ngay
17 thang 6 nam 2011 cua Chinh phu)

(Tén doanh nghiép) CONG HOA XA HQI CHU NGHIA VIET NAM
---------------- Déc lap - Tw do - Hanh phuc
SO: i s
............ ngay ..... thang ..... nam .....

GIAY PE NGHI CAP GIAY PHEP BUU CHINH

Kinh gui: ..., (tén co quan cap gidy phép).

Cin ctr Luat buu chinh s6 49/2010/QH12 ngay 17 thang 6 nam 2010;
Can ¢t Nghi dinh $6 ...../20. ... /ND-CP ....cooviviiieeeeeeeeeeee et :

(Tén doanh nghiép) ......... dé nghi (co quan cép gidy phép) ......... cap gidy phép
buu chinh véi cac ndi dung sau:

Phin 1. Thong tin vé doanh nghiép

1. Tén doanh nghiép viét bang tiéng Viét: (tén ghi trén gidy ching nhan dang ky kinh
doanh hodc gidy chting nhan dau tu, ghi bang chit in hoa) ........ocoveeveveveeeeeeeeeeeeene.
Tén doanh nghiép viét tat (tén ghi trén gidy chiing nhan diang ky kinh doanh hodc gidy
chirng nhan dau tu):

Tén doanh nghiép yiét bang tiéng nude ngoai (tén ghi trén gidy chimg nhan dang ky
kinh doanh hodc giay chirng nhan dau tw): .........ccoooveieiiiiiiiiiieeeeee e

2. Dia chi try s6 chinh: (dia chi ghi trén gidy chimg nhan dang ky kinh doanh hoic
gidy ching nhan dau tu):

3. Gidy ching nhén dang ky kinh doanh hodc gidy chimg nhan dau tu sb: ..............
do.......... CAP NGAY ... tAL oottt

4. VN QICU L& ovvoieerieeet et
5.Pbiénthoat: ... FaX: oo
6. Website (Néu €O) ...oovveveneeenenn..s E-mail: oo,

7. Nguoi dai dién theo phép luat:

Hotén ..o, Gid1 tinh: ..cooiiiiieee e
(@] 511 (oI VA E SRR
Qudc tich ........ooooiiiiiiiii i, SINh NGAY: oo
S6 CMND/ho chibu .......ooovveeieeiin. . CApNgay ...oovn...... ;) SRS
Noi dng kY ho KhAu thuONE tr0: ..o,

biénthoai: ...l E-mail: .o
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8. Nguoi lién hé thuong xuyén:

Hotén: .........oooiiiiiiii . G101 NN e
(@] 511 (oI Va1 E PR OPPPUPRRRRRR
Piénthoai: ....................ool E-mail: oo,
Phin 2. M6 ta tom tit vé dich vu

1. Loai dich Vi & nghi CAP PREP: c..eveeeeeeeeeeeeeeeee e,

2. Pham vi cung g dich VU .....oooiiiiie e

3. Phuong thirc cung trng dich VU: c...ooiiiiiiiice e
Phin 3. Thoi han dé nghi cap phép

Thoi han dé nghi cap phép: ............... nam

Phan 4. Tai liéu kém theo

Tai liéu kém theo gom co:

Phan 5. Cam két
(Tén doanh nghiép) xin cam két:

1. Chiu trach nhiém trudc phap luat vé tinh chinh xac va tinh hop phap cua néi dung
trong gidy dé nghi cap giay phép buu chinh va cac ho so, tai liéu kem theo.
2. Néu dugc cap gidy phép buu chinh, (tén doanh nghiép) sé& chap hanh nghiém chinh

cac quy dinh cua phap luat Viét Nam c6 lién quan va cac quy dinh trong giay phép buu
chinh.

Noi nhin: NGUOI PAI DIEN THEO PHAP LUAT
- Nhu trén; CUA DOANH NGHIEP

................ (Ky, ghi ré ho tén, chirc danh va doéng ddu)
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2. Stra doi, bd sung gidy phép bwu chinh

- Doanh nghiép khai béo day du, chinh xac thong tin trong ho so
va ndp CAc giay to can thiét.

Trinh tu thuc hién:

- Doanh nghiép ndp/giri hd so vé S Thong tin va Truyén thong.
Cach  thic  thyuc |- NOp ho so tryc tiép.
hién:

- Qua duong buu chinh.

Thanh phan, s

1. Thanh phan hé so:
- Gidy dé nghi stra doi, bd sung gidy phép buu chinh;

- Tai liéu lién quan dén ndi dung dé nghi stra doi, bé sung giay

lugng hd so: phép buu chinh;
- Ban sao gidy phép buu chinh da dugc cap 1an gan nhét.
2. 86 lugng ho so: 01 bo 14 ban gbe
Thoi han gii quyét: 10 ngay lam viéc ké tir ngay nhan dugc ho so dap img cac quy

dinh cta phép luat

Déi tuong thuc hién
thu tuc hanh chinh:

Doanh nghiép

Co quan thuc hién
thu tuc hanh chinh:

S Thong tin va Truyén thong

Két qua thuc hién
thu tuc hanh chinh:

Gidy phép sira ddi, bd sung

Phi (néu co):

- Truong hop mé rong pham vi cung tng dich vu ndi tinh:
2.750.000 dong

- Trudng hop thay doi cdc ndi dung khéc trong gidy phép:
750.000 dong.

Theo quy dinh tai Thong tu §6 25/2020/TT-BTC ngay 14/4/2020
cua Bo Tai chinh stra doi, bo sung mot so diéu ctia Thong tu sO
291/2016/TT-BTC ngay 15/11/2016 quy dinh mtrc thu, ché do
thu, ndp, quan ly va st dung phi tham dinh diéu kién hoat dong
buu chinh.

Tén mau don, mau
to khai (n€u c6 va
de nghi dinh kém):

Gidy dé nghi stra d6i, bd sung gidy phép buu chinh

(Phu lyc IV ban hanh kém theo Nghi dinh s6 47/2011/ND-CP
ngay 17/6/2011 ctaa Chinh phu).

Yé&u cau, diéu kién
thuc hién thua tuc

Truong hop can thay d6i noi dung ghi trong gidy phép buu chinh
da duogc cap



https://dvc.mic.gov.vn/Upload/TTHC/Giaydenghisuadoibosunggiayphepbuuchinh.docx
https://www.mic.gov.vn/Pages/VanBan/9939/47_2011_Nd-CP-.html
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hanh chinh (néu
co):

Can cu phap 1y cua
thu tuc hanh chinh:

- Luat Buu chinh s6 49/2010/QH ngay 28/6/2010.

- Nghi dinh 56,47/201 1/ND-CP ngay 17/6/2011 quy dinh chi tiét
thi hanh mot s6 ndi dung ctia Luat Buu chinh,

- Théng tu sé 291/2016/TT-BTC ngay 15/11/2016 cua Bo Tai
chinh quy dinh mrc thu, ché do thu, nop, quan ly va str dung phi
thAm dinh diéu kién hoat dong buu chinh.

- Théng tu s6 25/2020/TT-BTC ngay 14/4/2020 cta Bo Tai
chinh sira d6i, bd sung mot sd diéu cua Thong tu sb
291/2016/TT-BTC ngay 15/11/2016 quy dinh muc thu, ché do
thu, nop, quan Iy va sir dung phi tham dinh diéu kién hoat dong
buu chinh.



http://mic.gov.vn/Pages/VanBan/9884/49_2010_QH12.html
http://mic.gov.vn/Pages/VanBan/9939/47_2011_Nd-CP-.html

38

PHU LUC IV
MAU GIAY PE NGHI SUA POI, BO SUNG GIAY PHEP BUU CHINH
(Ban hanh kém theo Nghi dinh sé 47/2011/NP-CP ngay
17 thang 6 nam 2011 cua Chinh phu)

(Tén doanh nghiép) CONG HOA XA HQI CHU NGHIA VIET NAM
------- Poc 1ap - Tu do - Hanh phic
SO coieeeess
............ ngay ..... thang ..... nam .....

GIAY PE NGHI SUA POIL BO SUNG GIAY PHEP BUU CHINH

Kinh gtri: ...l (tén co quan di cap gidy phép buu chinh).

Phin 1. Thong tin vé doanh nghiép

1. Tén doanh nghiép viét bang tiéng Viét: (tén ghi trén gidy ching nhan diang ky kinh
doanh/gidy ching nhan dau tu, ghi bang chit in hoa): ........ccooeiiiiiiis

Tén doanh nghiép viét tat (tén ghi trén gidy chimg nhan ding ky kinh doanh/gidy
ching nhan dau tu):

Tén doanh nghiép viét bang tiéng nudc ngoai (tén ghi trén gidy chimg nhan dang ky
kinh doanh/giay chirng nhan dau tu):

2. Dia chi try s¢ chinh: (dia chi ghi trén gidy chting nhan ding ky kinh doanh/gidy
ching nhan dau tu):

3. Gidy ching nhén dang ky kinh doanh/gidy chtng nhan dau tu sb: .............. do
.......... CAPMNEAY tovvviveiienieenineenineennnees L1 e

4. VO GIEU L& oottt
S.DPiénthoal: ... Fax: (oo
6. Website (néu cO) ........coeevvun.. E-Mail: oo

7. Nguoi dai dién theo phép luat:

Hotén: ..ot G101 NN oo
(316 (o0 )
QUOC HCH e, SINh NEAY: woeeeiieieieee e
S6 CMND/ho chibu .........c..oveeeii. . CApNGAY ..cevvee.. 171 S
Noi dang ky ho Khau thuong tr0: ........c.ccveeveveerceceeeeeeeeseseeieseesesesessesee e ses s,
biénthoai: ..........coooiiiii E-mail: oo

8. Nguoi lién hé thuong xuyén:
Hotén: ..........ooviiiiiii . GIOT NN e
(@] 511 (oI Va1 E PR

Diénthoai: ............ooiiiii E-Mail: oo



39

Phin 2. N§i dung dé nghi sira ddi, bo sung

(Tén doanh nghiép) dé nghi sira ddi, bd sung gidy phép buu chinh theo cac ndi dung
Sau:

NOi dUNE STA A1, DO SUNE: ..o eesneneas
LY dO STA AO1, DO SUNE: ..ot e
Phan 3. Tai liéu kém theo

Tai li¢u kem theo goém co6:

Phin 4. Cam két

(Tén doanh nghiép) xin cam két:

Chiu trach nhiém trudc phap luét vé tinh chinh x4c va tinh hop phép cta ndi dung
trong Giay d€ nghi nay va cac ho so, tai li¢u kem theo.

Chap hanh nghiém chinh cac quy dinh cua phap luat Viét Nam co lién quan va cac quy
dinh trong gidy phép buu chinh.

Noi nhin: NGUOI PAI DIEN THEO PHAP LUAT
- Nhu trén; CUA DOANH NGHIEP

................ (Ky, ghi r6 ho tén va chirc danh, déng ddu)
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3. Cép lai gidy phép buwu chinh khi hét han

- Doanh nghiép khai bao day du, chinh xéc thdng tin trong hé so
va ndp Cac giay to can thiét.

Trinh tu thuc hién:

- Doanh nghiép ndp/giri hd so vé S Thong tin va Truyén thong.
Cach  thic  thyuc |- NOp ho so tryc tiép.
hién:

- Qua duong buu chinh.

Thanh phan, s

lugng hd so:

1. Thanh phan hé so bao gém:

- Gidy dé nghi cap lai gidy phép buu chinh;

- Ban sao gidy phép buu chinh dugc cap 1an gan nhat;

- B4o c4o tai chinh ciia 02 nam gan nhat do doanh nghiép tu
dong dau xac nhan va chiu trach nhiém vé tinh chinh xac cua bao
C4o;

- Phuong an kinh doanh trong giai doan tiép theo, néu doanh
nghi¢p bi 16 02 nam lién tiép;

- Cac tai liéu sau néu co thay d6i so véi hd so dé nghi cap gidy
phép buu chinh lan gan nhat:

+ Mau hop dong cung tmg va st dung dich vu buu chinh pha
hop v61 quy dinh cua phap luat vé buu chinh;

+ Mau biéu trung, nhan hiéu, ky hiéu dic thu hodc céc yéu td
thugc hé thong nhén dién cua doanh nghi€p duoc thé hién trén
buu gui (néu co);

+ Bang gia cudc dich vu buu chinh phu hgp v61 quy dinh cua
phép luét vé buu chinh;

+ Tiéu chuan chat lugng dich vu buu chinh cong bb ap dung phu
hop vo1 quy dinh cua phép luat vé buu chinh;

+ Quy dinh vé muc gi61 han trach nhi¢m boi thuong thiét hai
trong truong hop phat sinh thi€t hai, quy trinh giai quyét khiéu
nai cua khach hang, thoi han gidi quyét khiéu nai phu hop véi
quy dinh cua phap luat vé buu chinh.

2. 86 lugng ho so: 01 bo 1a ban gbc.

Thoi han giai quyét:

10 ngay lam viéc ké tir ngdy nhan dugc hd so dap Gmg cac quy
dinh cua phap luat

béi tuong thuc hién
thu tuc hanh chinh:

Doanh nghiép

Co quan thuc hién
thu tuc hanh chinh:

S Théng tin va Truyén thong
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Két qua thyc hién

thi tuc hanh chinh: | 014y Phep buu chinh

10.750.000 dong.

Theo quy dinh tai Thong tu §6 25/2020/TT-BTC ngay 14/4/2020
Phi (néu co): cua B Tai chinh stra d6i, bo sung mot so diéu ciia Thong tu so

291/2016/TT-BTC ngay 15/11/2016 quy dinh mirc thu, ché o
thu, ndp, quan ly va st dung phi tham dinh diéu kién hoat dong
buu chinh.

Tén mau don, mau
to khai (néu co6 va
de nghi dinh kem):

Gidy dé nghi cép lai gidy phép buu chinh

(Phu luc V ban hanh kém theo Nghi dinh s6 47/2011/ND-CP
ngay 17/6/2011 ctia Chinh phu).

Yéu cau, diéu kién
thuc hién thua tuc
hanh chinh (néu
co):

Trudc khi gidy phép buu chinh hét han t6i thiéu 30 ngay

Can ctr phap 1y cua
thu tuc hanh chinh:

- Luat Buu chinh s6 49/2010/QH ngay 28/6/2010.

- Nghi dinh s6 47/2011/ND-CP ngay 17/6/2011 chi tiét thi hanh
mdt s0 ndi dung cua Luéat Buu chinh.

- Thong tu s6 291/2016/TT-BTC ngay 15/11/2016 cua Bo Tai
chinh quy dinh muc thu, che d6 thu, ndp, quan ly va st dung phi
tham dinh di€u kién hoat dong buu chinh.

- Thong tu sé 25/2020/TT-BTC ngay 14/4/2020 cia Bo Tai
chinh sira d6i, bd sung mot sd diéu coa Thong tu sb
291/2016/TT-BTC ngay 15/11/2016 quy dinh muc thu, ché do
thu, ndp, quan Iy va st dung phi thdm dinh diéu kién hoat dong
buu chinh.



https://dvc.mic.gov.vn/Upload/TTHC/Giaydenghicaplaigiayphepbuuchinh.docx
https://www.mic.gov.vn/Pages/VanBan/9939/47_2011_Nd-CP-.html
http://mic.gov.vn/Pages/VanBan/9884/49_2010_QH12.html
http://mic.gov.vn/Pages/VanBan/9939/47_2011_Nd-CP-.html
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PHU LUCV
MAU GIAY PE NGHI CAP LAI GIAY PHEP BUU CHINH/VAN BAN XAC
NHAN THONG BAO HOAT PONG BUU CHINH
(Ban hanh kém theo Nghi dinh s6 47/2011/NB-CP ngay 17 thang 6 nam 2011 cia

Chinh phu)

(Tén t6 chirc, doanh nghiép) CONG HOA XA HOQI CHU NGHIA VIET NAM
- Poc 1ap - Tu do - Hanh phic
SO: eiiies e

........... , ngay ..... thang ..... nam .....

_ ' , GIAY PENGHI ,
CAP LAI GIAY PHEP BUU CHINH/VAN BAN XAC NHAN THONG BAO
HOAT DONG BUU CHINH
Kinh gtri: ..., (tén co quan di cap gidy phép, xac nhan thong bio).

Phin 1. Thong tin vé td chirc, doanh nghiép
1. Tén to chuc, doanh nghiép viét b‘ﬁng tiéng Viét: (tén ghi trén gidy ching nhén dang
ky kinh doanh/giay ching nhan dau tu/giay phép thanh 1ap, ghi bang chir in hoa):
Tén t6 chic, doanh nghiép viét tat (tén ghi trén gidy ching nhdn dang ky kinh
doanh/giay ching nhan dau tu/giay phép thanh 1ap): ......cccoveeeeiiiiiiiiiiiee
Tén to chuc, doanh nghiép viét bang tjéng nudc ngoai (t€n ghi trén gidy ching nhéan
dang ky kinh doanh/gidy chirng nhan dau tu/giay phép thanh 1ap): .......cecveveiiieennenne.
2. Dia chi try s¢ chinh: (dia chi ghi trén gidy chting nhan ding ky kinh doanh/gidy
ching nhan dau tu/gidy phép thanh lap):
3. Gidy chimg nhan ding ky kinh doanh/ gidy chiing nhan dau tu/gidy phép thanh lap

SO: e do.......... CAPNEAY .o 11 USRS

4. VO GICU L& oveoiiereiceiicet ettt
5.Pbiénthoat: ... FaX: oo
6. Website (néu cO) ........cceevvunnn. E-MAiL oo
7. Nguoi dai dién theo phép luat:

Hotén: ..o G101 NN oo
CIUIC VUL e e e s e s e eeeeeeeaaeaeeeas
QUOC HICH v, SINh NEAY: woeeeiiieiiiie s
S6 CMND/ho chibu ...........ooeeveeii . CAp NGAY ..covv.... £a1 v,
Noi dng kY ho Khau thuong Tl ......ooeeveeeeeeeeeeeeeeeeeeeeeeee e
biénthoai: ..........coooiiiii E-mail: oo,

8. Nguoi lién h¢ thuong xuyén:
Hotén: ..........ooviiiiiii . GIOT NN e
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CRUIC VUL o e e e e n e e e naa e eas
Diénthoai: ............ooiiiiii E-Mail: oo
Phan 2. N§i dung dé nghi cap lai

(Tén t chirc, doanh nghiép) dé nghi cip lai gidy phép buu chinh/vin ban xac nhin
thong bao hoat dong buu chinh v&i 1y do nhu sau: ......ooeevieeiiiiiiiie,

Phan 3. Tai liéu kém theo

Tai li¢u kem theo goém co6:

Phin 4. Cam két

(Tén t6 chtrc, doanh nghiép) xin cam két:

1. Chiu trach nhiém trudc phap luat vé tinh chinh x4c va tinh hop phap cta ndi dung
trong gidy dé nghi nay va cac ho so, tai liéu kém theo.

2. Chap hanh nghiém chinh cac quy dinh cua phap luat Viét Nam co6 lién quan va cac
quy dinh trong giay phép buu chinh/van ban xac nhan thong bdo hoat dong buu chinh.

Noi nhin: NGUOI DAI DIEN THEO PHAP LUAT
- Nhu trén; CUA TO CHUC/DOANH NGHIEP

................ (Ky, ghi r6 ho tén va chirc danh, déng ddu)
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4. Cép lai gidy phép buwu chinh khi bi mit hodc hw héng khong sir dung dwgc

- Doanh nghiép khai béo day du, chinh xac thong tin trong ho so

Trinh tu thyc hién; |Vandp cac gidy to can thiét.
- Doanh nghiép ndp/giri hd so vé S Thong tin va Truyén thong.
Cich thirc  thyc|~ NOp ho so tryc tiép.
hién: - Qua duong buu chinh.
1. Thanh phan ho so:
. N . |- Gidy dé nghi cép lai gidy phép buu chinh;
Thanh phan, so o ) :
luong hd so: - Ban gbc gidy phép buu chinh con thoi han st dung, nhung bi
' hu hong khong st dung duoc
2. S6 lugng ho so: 01 bo 14 ban gbc.
Thor han giai quyét: 07 ngay lam vi¢c ké tir ngay nhan dugc ho so dap tng cac quy

dinh cua phap luat

boi tuong thuc hién
thu tuc hanh chinh:

Doanh nghi¢p

Co quan thuc hién

S Théong tin va truyén thong

thu tuc hanh chinh:

Két qua thuc hién| ... ., ,

tha tuc hanh chinh: Gidy phép buu chinh
500.000 dong.

Phi (néu co):

Theo quy dinh tai Thong tu s6 25/2020/TT-BTC ngay 14/4/2020
ctia Bo Tai chinh stra doi, bd sung mét sé diéu cua Thdng tu sd
291/2016/TT-BTC ngay 15/11/2016 quy dinh muc thu, ché do
thu, nop, quan Iy va str dung phi thdm dinh diéu kién hoat dong
buu chinh.

Tén mau don, mau
to khai (n€u co6 va
de nghi dinh kém):

Gidy dé nghi cap lai gidy phép buu chinh

(Phu luc V ban hanh kém theo Nghi dinh sé 47/2011/ND-CP
ngay 17/6/2011 cta Chinh phu).

Yéu cau, diéu kién
thuc hién thua tuc
hanh chinh (néu
cé):

Gidy phép buu chinh khi bi mat hodc hu hong khong st dung
duoc

Can ct phap 1y cua
thu tuc hanh chinh:

- Luat Buu chinh sé 49/2010/QH ngay 28/6/2010.
- Nghi dinh s6 47/2011/ND-CP ngay 17/6/2011 quy dinh chi tiét



https://dvc.mic.gov.vn/Upload/TTHC/Giaydenghicaplaigiayphepbuuchinh.docx
https://www.mic.gov.vn/Pages/VanBan/9939/47_2011_Nd-CP-.html
http://mic.gov.vn/Pages/VanBan/9884/49_2010_QH12.html
http://mic.gov.vn/Pages/VanBan/9939/47_2011_Nd-CP-.html
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thi hanh mot sé noi dung cua Luét Buu chinh.

- Théng tu sd 291/2016/TT-BTC ngay 15/11/2016 cua Bo Tai
chinh quy dinh mtre thu, ché d thu, nop, quan ly va s dung phi
tham dinh dicu kién hoat dong buu chinh.

- Théng tu sé 25/2020/TT-BTC ngay 14/4/2020 cua Bo Tai
chinh sta d6i, b6 sung moét sb diéu cua Thong tu sd
291/2016/TT-BTC ngay 15/11/2016 quy dinh muc thu, ché do
thu, ndp, quan ly va str dung phi thdm dinh diéu kién hoat dong
buu chinh.
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PHU LUC V
MAU GIAY PE NGHI CAP LAI GIAY PHEP BUU CHINH/VAN BAN
XAC NHAN THONG BAO HOAT PONG BUU CHiNH
(Ban hanh kém theo Nghi dinh sé 47/2011/NP-CP ngay
17 thang 6 nam 2011 cua Chinh phu)

(Tén t6 chirc, doanh nghiép) CONG HOA XA HOI CHU NGHIA VIET NAM

------- Déc 1ap - Tw do - Hanh phuc
T
........... , ngay ..... thang ..... nam .....
GIAY PE NGHI
CAP LAI GIAY PHEP BUU CHINH/VAN BAN XAC NHAN THONG BAO
HOAT PONG BUU CHINH
Kinh gtri: ..., (tén co quan di cap gidy phép, xac nhan thong bao).

Phan 1. Thong tin vé to chirc, doanh nghiép
1. Tén to chirc, doanh nghiép viét bang tiéng Viét: (tén ghi trén gidy chimg nhan ding
ky kinh doanh/gidy chung nhan dau tu/gidy phép thanh lap, ghi bang chir in hoa):
Tén to chtrc, doanh nghiép Vié,t tat (tén ghi trén gidy chuing nhan ding ky kinh
doanh/giay chirng nhan dau tu/giay phép thanh 1ap): .....cccovevieiiiiiiiiiiiieee.
Tén to chuc, doanh nghiép viét bang tjéng nudc ngoai (tén ghi trén gidy ching nhan
dang ky kinh doanh/giay chirng nhan dau tu/giay phép thanh 1ap): .......cceeeveviiiienennn.

2. Pia chi try s¢ chinh: (dia chi ghi trén gidy ching nhan ding ky kinh doanh/giy
chirng nhan dau tu/giay phép thanh 1ap):
3. Gidy chtng nhan dang ky kinh doanh/gidy chimg nhan dau tu/gidy phép thanh 1ap

SO v do.......... CAPNGAY .vvveneeanannnn. 171 (SR

4. VO GICU L& oottt
5.Pbiénthoat: ... Fax: oo,
6. Website (néu €O) ........oeevennn. E-MAiL oo

7. Nguoi dai dién theo phép luat:

Hotén: ..o, GIOT NN e
(@] 511 (o3 V41 E TSR
QUOC HCH oo, SINh NEAY: woveeiieieeeeeeeeee e
S6 CMND/ho chibu .........c.oveeeeei, CApNGAY ..cevvnn..... 12X R
Noi dng kY ho Khau thuong tri ......ooeeeeeeeeeeeeeeeeeeeeeeeee e

biénthoai: ..........coooiiiii E-mail: oo
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8. Nguoi lién hé thuong xuyén:

Hotén: .........oooiiiiiiii . G101 tINN: e
(@] 511 (ol Va1 E R TREPRP
Piénthoai: ....................ool E-mail: ..o

Phan 2. N§i dung dé nghi cap lai

(Tén t chirc, doanh nghiép) dé nghi cip lai gidy phép buu chinh/vin ban xic nhin
thong bao hoat dong buu chinh v&i 1y do nhur sau: ..o,

Phén 3. Tai liéu kém theo

Tai liéu kém theo gom co:

Phin 4. Cam két

(Tén t6 chtic, doanh nghiép) xin cam két:

1. Chiu trach nhiém trudc phap luat vé tinh chinh x4c va tinh hop phap cta ndi dung
trong gidy dé nghi nay va céc ho so, tai liéu kem theo.

2. Chép hanh nghiém chinh cic quy dinh cta phap luat Viét Nam c6 lién quan va céc
quy dinh trong giay phép buu chinh/van ban xac nhan thong bao hoat dong buu chinh.

Noi nhén: NGUOI PAI DIEN THEO PHAP LUAT
- Nhur trén; CUA TO CHUC/DOANH NGHIEP

................ (Ky, ghi 16 ho tén va chirc danh, déng ddu)
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5. CAp vin ban X4c nhén vin ban thong bao hoat ddng bwu chinh

Trinh tu thuc hién:

- Doanh nghiép, t6 chirc khai bdo day du, chinh xac théng tin
trong ho so va ndp cac giay to can thiét.

- Doanh nghiép, t6 chirc nop/giri hd so vé S& Thong tin va
Truyén thong.

Cach thac thuc
hién:

- Nop hd so truc tiép.

- Qua duong buu chinh.

Thanh phan, 6
luong ho so:

1. Thanh phan ho so:

- Hb so dé nghi x4c nhan thong bao hoat dong buu chinh dbi voi
cac truong hop cung ung dich vu thu khong cé dia chi nhan co
khéi lwong don chiée dén 02 kilogam (kg); cung tmg dich vy thu
c¢6 khdi lwong don chiée trén 02 kilogam (kg) va cung tmg dich
vu g6i, kién hang hoa gom:

+ Vian ban thong bao hoat dong buu chinh;

+ Ban sao gidy ching nhan dang ky kinh doanh hoat dong buu
chinh hoac giéy chirng nhan dau tu hoat dong buu chinh tai Viét
Nam do doanh nghiép tu dong dau xac nhan va chiu trach nhiém
vé tinh chinh x4c ctia ban sao;

+ MAu hop ddng cung tGng va st dung dich vu buu chinh phu
hop v&i quy dinh ctia phép luédt vé buu chinh;

+ Mau biéu trung, nhin hiéu, ky hiéu dic thu hodc cac yéu to
thudc h¢ thong nhan dién ctia doanh nghi€p dugc thé hién trén
buu gui (néu cd);

+ Bang gia cudc dich vu buu chinh phu hop voi quy dinh cua
phap luat vé buu chinh;

+ Tiéu chuan chit lwong dich vu buu chinh cong bd ap dung phu
hop v6i quy dinh cua phéap ludt vé buu chinh;

+ Quy dinh vé mirc gidi han trach nhiém bdi thuong thiét hai
trong truong hop phat sinh thiét hai, quy trinh giai quyét khiéu
nai ciia khach hang, thoi han giai quyét khiéu nai phu hop véi
quy dinh cua phap luat vé buu chinh.

- HO so dé nghi xac nhan thong bao hoat dong buu chinh ddi vai
truong hop lam chi nhanh, van phong dai dién ctia doanh nghiép
cung ung dich vu buu chinh dugc thanh 13p theo phéap luat
Viét Nam bao gdm:

+ Van ban thong bao hoat dong buu chinh;

+ Ban sao gidy phép thanh 1ap do co quan nha nudc c6 thim
quyén cap dugc doanh nghi¢p tu dong dau xac nhan va chiu
trach nhiém vé tinh chinh xac cua ban sao.
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2. 86 lugng ho so: 01 bo 14 ban gbe

Thoi han giai quyét:

10 ngay lam viéc ké tir ngdy nhan dugc hd so dap Gmg cac quy
dinh cua phap luat

bPéi tuong thuc hién
thu tuc hanh chinh:

To chuce

Co quan thuc hién
thu tuc hanh chinh:

S Théng tin va Truyén thong

Két qua thuc hién

Van ban xac nhan thong bao hoat dong buu chinh

tha tuc hanh chinh:
- Truong hop tu cung ng dich vy pham Vi néi tinh: 1.250.000
dong.
- Truong hop véi chi nhénh, van phong dai dién cua doanh
nghiép cung tng dich vu buu chinh duoc thanh 1ap theo phap
Co K, luat Viét Nam: 1.000.000 dong.
Phi (néu co):

Theo quy dinh tai Thong tu sé 25/2020/TT-BTC ngay 14/4/2020
ciia Bo Tai chinh stra d6i, bd sung mot sé diéu caa Thdng tu sd
291/2016/TT-BTC ngay 15/11/2016 quy dinh muc thu, ché do
thu, nop, quan ly va sir dung phi thim dinh diéu kién hoat dong
buu chinh..

Tén mau don, mau
to khai (n€u c6 va
de nghi dinh kém):

Vin ban thong bao hoat dong buu chinh

(Phu luc 1T ban hanh kém theo Nghi dinh sé 47/2011/ND-CP
ngay 17/6/2011 ciia Chinh pha).

Yéu ciu, diéu kién
thuc hién thua tuc
hanh chinh (néu
cd):

Viéc thdng bao hoat dong buu Chinh duge thue hién chim nhét
12 07 ngay lam viéc, ké tir ngay dau tién hoat dong buu chinh.

Can cu phap 1y cua
thu tuc hanh chinh:

- Luat Buu chinh sé 49/2010/QH ngay 28/6/2010.

- Nghj dinh s6 47/2011/ND-CP ngay 17/6/2011 quy dinh chi tiét
thi hanh mot s6 ndi dung cta Luat Buu chinh.,

- Théng tu sb 291/2016/TT-BTC ngay 15/11/2016 cua Bo Tai
Chjnh quy dinh mirc thu, ché d6 thu, nop, quan ly va str dung phi
tham dinh dicu kién hoat dong buu chinh.

- Thong tu sb 25/2020/TT-BTC ngay 14/4/2020 ctia B Tai
chinh sira d6i, bd sung mot sd diéu caua Thong tu sb
291/2016/TT-BTC ngay 15/11/2016 quy dinh muc thu, ché do
thu, ndp, quan ly va str dung phi thdm dinh diéu kién hoat dong
buu chinh.



https://dvc.mic.gov.vn/Upload/TTHC/Vanbanxacnhanthongbaohoatdongbuuchinh.docx
https://www.mic.gov.vn/Pages/VanBan/9939/47_2011_Nd-CP-.html
http://mic.gov.vn/Pages/VanBan/9884/49_2010_QH12.html
http://mic.gov.vn/Pages/VanBan/9939/47_2011_Nd-CP-.html
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PHU LUC II
MAU VAN BAN THONG BAO HOAT PONG BUU CHINH
(Ban hanh kém theo Nghi dinh sé 47/2011/ND-CP ngay
17 thang 6 nam 2011 cua Chinh phu)

(Tén t chirc, doanh nghiép) CONG HOA XA HQI CHU NGHIA VIET NAM

Bt Déc lap - Tw do - Hanh phuc
SO: coevviees e
............ ngay ..... thang ..... nam .....
THONGBAO
HOAT DONG BUU CHINH
Kinh gui: ... (tén co quan xac nhan thong bao hoat dong buu chinh)

Cin ctr Luat buu chinh s6 49/2010/QH12 ngay 17 thang 6 nam 2010;

Can cir Nghi dinh s6 47/2011/ND-CP ngay 17 thang 6 naim 2011 cta Chinh phu;

(Tén t6 chtrc, doanh nghiép) théng bao hoat dong buu chinh theo cac ndi dung sau:
Phin 1. Thong tin vé té chirc, doanh nghiép

1. Tén to chuc, doanh nghiép viét bafmg tiéng Viét: (tén ghi trén gidy ching nhan dang
ky kinh doanh/gidy chiing nhan dau tu/gidy phép thanh 1ap, ghi bang chit in hoa
Tén to chue, doanh nghiép Vié:[ tat (tén ghi trén gidy chung nhan ding ky kinh
doanh/gidy ching nhan dau tu/giay phép thanh 1ap): ......ccceveveiieiiiiiiee.

Tén to chirc, doanh nghiép viét bang tiéng nudc ngoai (tn ghi trén gidy ching nhéan
dang ky kinh doanh/gidy chung nhan dau tu/gidy phép thanh lap):

2. Dia chi try s¢ chinh: (dja chi ghi trén gidy chimg nhan ding ky kinh doanh/gidy
chirng nhan dau tu/giay phép thanh 1ap):

3. Glay chung nhan dang ky kinh doanh/glay ching nhan dau tu/gidy phép thanh lap

sOT do ......... CAD  NEAY  eovereieeeie e tai
4. VO GICU L& oottt
S.Piénthoal: ... Fax: oo
6. Website (néu €O) ........oeevennn. E-MAL oo

7. Nguoi dai dién theo phap luat:

Hotén: ..., GIOT NN o
(@] 511 (oI V41 E PR
QUOC HCH e, SINh NEAY: weeeeiiiiieiee
S6 CMND/ho chibu ........o..ooeeeeiii . CApNGAY ...ovve.... Ty S

Noi dang K¥ ho Khau thuOnE tr0 .......oveeeeeeeeeeeeeeee e
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Piénthoai: ...l E-mail: ..o,

8. Nguoi lién hé thuong xuyén:

Hotén: ........ooooiiiiiiii . G101 NN e,
CIUIC VUL oot e e e e e e e e e e e e e e e e e e e e aaaaeas
Diénthoai: ...........cooiiiii E-Mail: oo,

Phan 2. M ta tom tat vé dich vu/ hoat dgng buu chinh

1. Loai dich vyu/hoat dong buu chinh:

2. Pham vi cung g dich vu/hoat dong buu chinh:

3. Phuong thire cung tng dich vu/hoat dong buu chinh:

4. Thoi diém bat dau trién khai cung ung dich vu/hoat dong buu chinh:
Phén 3. Tai liéu kém theo

Tai liéu kém theo gom co:

Phin 4. Cam két

(Tén t6 chtrc, doanh nghiép) xin cam két:

1. Chiu trach nhi€ém trudc phap luat yé tinh chinh xéc va tinh hgp phép cia ndi dung
trong van ban thong bado nay va cac ho so, tai liéu kém theo.

2. Chép hanh nghiém chinh cic quy dinh cta phap luat Viét Nam c6 lién quan va céac
quy dinh trong xac nhén thong bao hoat dong buu chinh.

Noi nhin: NGUOI PAI DIEN THEO PHAP LUAT
- Nhu trén; CUA TO CHUC/DOANH NGHIEP

................ (Ky, ghi 16 ho tén va chire danh, déng ddu)
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6. Cip lai viin ban xac nhin thong b4o hoat dong buu chinh khi bi mét heiic hw
hong khong st dung dwoc

- Doanh nghiép, 6 chirc khai bdo day du, chinh xac thong tin
trong ho so va ndp cac giay to can thiét.

Trinh tu thuc hién: ) , o . ) o
- Doanh nghi¢p, t6 chirc ndp/gti ho so vé S¢ Thong tin va
Truyén thong.
) - Nop hd so truc tiép.
Cach thurc thuc hién:

- Qua duong buu chinh.

1. Thanh phan ho so:

- Gidy dé nghi cap lai van ban x4c nhan thong bao hoat dong

Thanh phan, s |buu chinh

luong ho so: - Ban gbc van ban xac nhan thong bao hoat dong buu chinh d6i
v6i truong hop bi hu hong khdng str dung duogce
2. S6 lugng ho so: 01 bo 1a ban goc

Thor han giai quyét: 07 ngay lam viéc ké tir ngay nhan dugc ho so dap tng cac quy

dinh cta phap luat

Péi tugng thyc hién
thu tuc hanh chinh:

TO6 chure

Co quan thyc hién
thu tuc hanh chinh:

S& Thong tin va Truyén thong

Két qua thuc hién
thu tuc hanh chinh:

Ban sao tir ban gbc cua vin ban Xac nhan thong bao hoat dong
buu chinh da dugc cap

Phi (néu c6):

- Truong hop cép lai Vin ban xac nhan thong bao hoat dong
buu chinh néi tinh khi bi mat hodc hu hong khong sur dung
dugc: 500.000 dong.

- Truong hop cép lai Vin ban x4c nhan thong bao hoat dong
buu chinh cho chi nhanh, van phong dai dién cta doanh nghiép
cung trng dich vu buu chinh dugc thanh 1ap theo phap luat Viét
Nam khi bi mat hodc hu hong khéng st dung duge: 500.000
dong.

Theo quy dinh tai Thong tu sb 25/2020/TT- BTC ngay
14/4/2020 cua B Tai chinh stra doi, b6 sung mot sé diéu cua
Thong tu s6 291/2016/TT-BTC ngay 15/11/2016 quy dinh mirc
thu, ché @6 thu, ndp, quan ly va sir dung phi thAm dinh diéu kién
hoat dong buu chinh.

Tén mau don, mau

Gidy dé nghi cip lai van ban x4c nhan théng bao hoat dong buu



https://dvc.mic.gov.vn/Upload/TTHC/Giaydenghicaplaigiayphepbuuchinh.docx
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to khai (néu 6 va dé
nghi dinh kém):

chinh

(Phu luc V ban hanh kém theo Nghi dinh sé 47/2011/ND-CP
ngay 17/6/2011 ctia Chinh pht).

Yéu cau, diéu kién
thuc hién thu tuc
hanh chinh (néu c9):

Van ban xac nhan thong bao hoat dong buu chinh bi mat hodc
hu hong khong st dung dugc

Céan cu phap ly cua
tha tuc hanh chinh:

- Luat Buu chinh sé 49/2010/QH ngay 28/6/2010.

- Nghj dinh s6 47/2011/ND-CP ngay 17/6/2011 quy dinh chi tit
thi hanh mot s6 ndi dung cua Luat Buu chinh.,

- Théng tu sd 291/2016/TT-BTC ngay 15/11/2016 cta B¢ Tai
chinh quy dinh mue thu, che d6 thu, ndp, quan ly va st dung phi
tham dinh di€u kién hoat dong buu chinh.

- Thong tu sb 25/2020/TT-BTC ngay 14/4/2020 cua Bo Tai
chinh sra d6i, bd sung mot s6 diéu cua Thong tu sd
291/2016/TT-BTC ngay 15/11/2016 quy dinh muc thu, ché do
thu, ndp, quan ly va str dung phi thim dinh diéu kién hoat dong
buu chinh.



https://dvc.mic.gov.vn/Upload/TTHC/Giaydenghicaplaigiayphepbuuchinh.docx
https://www.mic.gov.vn/Pages/VanBan/9939/47_2011_Nd-CP-.html
http://mic.gov.vn/Pages/VanBan/9884/49_2010_QH12.html
http://mic.gov.vn/Pages/VanBan/9939/47_2011_Nd-CP-.html
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PHU LUC V
MAU GIAY PE NGHI CAP LAI GIAY PHEP BUU CHINH/VAN BAN XAC
NHAN THONG BAO HOAT PONG BUU CHINH
(Pd ban hanh kém theo Nghi dinh sé 47/2011/NP-CP ngay
17 thang 6 nam 2011 cua Chinh phu)

(Tén t6 chirc, doanh nghiép) CONG HOA XA HOI CHU NGHIA VIET NAM

------- Déc 1ap - Tw do - Hanh phuc
T
........... , ngay ..... thang ..... nam .....
GIAY PE NGHI
CAP LAI GIAY PHEP BUU CHINH/VAN BAN XAC NHAN THONG BAO
HOAT PONG BUU CHINH
Kinh gtri: ...........oooienie. (tén co quan di cap gidy phép, xac nhan thong bao).

Phan 1. Thong tin vé to chirc, doanh nghiép
1. Tén to chirc, doanh nghiép viét bang tiéng Viét: (tén ghi trén gidy chimg nhan ding
ky kinh doanh/gidy ching nhan dau tu/gidy phép thanh 1ap, ghi bang chir in hoa):
Tén to chtrc, doanh nghiép Vié,t tat (tén ghi trén gidy chuing nhan ding ky kinh
doanh/giay chirng nhan dau tu/giay phép thanh 1ap): .......ccccoeeeiiiienieennen.
Tén to chuc, doanh nghiép viét bang tjéng nudc ngoai (tén ghi trén gidy chiig nhan
dang ky kinh doanh/giay chirng nhan dau tu/gidy phép thanh 1ap): .......cccccveeeien.
2. Pia chi try s¢ chinh: (dia chi ghi trén gidy ching nhan ding ky kinh doanh/giy
chirng nhan dau tu/giay phép thanh 1ap):
3. Gidy ching nhan dang ky kinh doanh/gidy chimg nhan dau tu/gidy phép thanh lap

SO v do.......... CAPNGAY .vvveneeanannnn. 171 (SR

4. VO GICU L& oottt
5.Pbiénthoat: ... FaX: oo
6. Website (néu €O) ........oeevennn. E-MAiL oo

7. Nguoi dai dién theo phép luat:

Hotén: ..o, G101 tINN: o
(@] 511 (o3 V41 E TSR
QUOC HCH oo, SINN NGAY: vovveeeeeeee s
S6 CMND/ho chibu ........c..coeeveiii . CAp NGAY ..covv.... £a1 v,
Noi dng kY ho Khau thuong tri ......ooeeeeeeeeeeeeeeeeeeeeeeeee e

biénthoai: ..........coiiiiii E-mail: oo
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8. Nguoi lién hé thuong xuyén:

Hotén: .........oooiiiiiiii . G101 tINN: e
(@] 511 (I Va1 E SRRSO PP
Piénthoai: ....................ool E-mail: ..o

Phan 2. N§i dung dé nghi cap lai

(Tén t chirc, doanh nghiép) dé nghi cip lai gidy phép buu chinh/vin ban xac nhan
thong bao hoat dong buu chinh v&i 1y do nhu sau: .....ooeeieeiii,

Phén 3. Tai liéu kém theo

Tai liéu kém theo gom co:

Phin 4. Cam két

(Tén t6 chtic, doanh nghiép) xin cam két:

1. Chiu trach nhiém trudc phap luat vé tinh chinh x4c va tinh hop phap cta ndi dung
trong gidy dé nghi nay va cac ho so, tai liéu kem theo.

2. Chép hanh nghiém chinh cic quy dinh cta phap luat Viét Nam c6 lién quan va céc
quy dinh trong giay phép buu chinh/van ban xac nhan thong bao hoat dong buu chinh.

Noi nhin: NGUOI PAI DIEN THEO PHAP LUAT
- Nhu trén; CUA TO CHUC/DOANH NGHIEP

................ (Ky, ghi ré ho tén va chirc danh, déng ddu)
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